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MESSAGE FROM THE MANAGEMENT
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MESSAGE FROM THE MANAGEMENT

After the exceptionally difficult operating environments of 2009 and 2010, the year ended 31 December 2011 proved to
be even more challenging and resulted in the worst operating result in the Company’s history.

Revenue in the hotel division was 13% lower than the prior year. This was mainly due to the sale of Laguna Beach Resort
in May and the closure of the Sheraton Grande Laguna Phuket for five and a half months from mid-year for a major
renovation which was then subsequently rebranded to the Angsana Laguna Phuket upon re-opening in mid-December.
In addition, other factors that adversely affected the hotels performance was the continuing volatile and uncertain global
economy, the strength of the Thai Baht, and the increased supply of upscale hotels in both Phuket and Bangkok, which
resulted in ongoing room rate pressures, particularly with our traditional European high season markets and in Bangkok;
the impact of the political protests in the prior year and the lead up to national elections in July resulted in continuing
security concerns, particularly for the corporate and MICE husiness segments; and the two natural disasters of the
tsunami in Japan and later with the massive floods in Bangkok and surrounding areas, both of which had significant
international media coverage which adversely impacted business levels.

The continued concerns over the investment climate in Thailand, particularly with the uncertainty over the political
stability in the lead up to the general elections in the first half of the year, and the concerns over the global economy,
meant that the property sales market in Thailand was very soft. As a result the revenue recognised from our Property
division of Baht 380 million was 53% lower than the previous year with only 14 properties being sold.

Despite the difficult operating environment, the Company continues unabated with its extensive initiatives in the area
of Corporate Social Responsibility which is an essential part of the Corporate DNA of Laguna Resorts & Hotels Public
Company Limited. We continued with our established programs which include the Laguna Phuket Associates Savings
Co-Operative for our staff, the Developing Sustainable Schools Program to raise funds for schools in need in the Phuket
and neighboring provinces, the award winning Laguna Phuket Kindergarten, the Laguna Phuket Community English
Language Centre as well as the many events that Laguna Phuket holds on behalf of its staff and the local community
such as the National Children’s Day Celebration, the Sea Turtle Release Ceremony and the Loy Krathong Festival.

Although the political environment in Thailand is stable as we move into 2012, the management team will still remain
very cautious given the significant concerns that surround the world economy, and in particular Europe, the main market
for our hotels over the lucrative high season. As a result the emphasis of the Company in 2012 will continue to be focused
on generating and preserving cash. It is essential that we maintain the strength of our balance sheet and a comfortable
level of cash resources, in order that we are well placed to be able to cope with any further downturns that may arise.

Finally, there is no substitute for a personal tour of the hotels and the residential projects of Laguna Phuket. We have
welcomed a number of shareholders to Phuket in 2011 and we hope to do so again in 2012. If your travel plans bring
you in this direction, please let us know and we would be delighted to meet you during your trip.

4 2554



% Surapon Supratya Ho KwonPing %‘7__
Deputy Chairman Chief Executive Officer

Michael Ramon Ayling Ho KwonCjan
Managing Director Managing Director
(Design Services)
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FINANCIAL HIGHLIGHTS AND FINANCIAL RATIOS

/ Financial Highlights ( ) (Unit : Million Baht)
: 2554/2011 | 2553/2010 | 2552/2009
Information from . .
Consolidated Financial Statements O O
[ restated |/ restated
Total Assets 19,264 21,855 21,565
Total Liabilities 4,675 4,634 5,267
Total Shareholders’ Equity 14,589 17,221 16,298
Revenue from Hotel Operations 2,828 3,097 2,826
Revenue from Property Development 517 1,063 1,310
Operations
Total Revenue 3,998 5,952 4,303
Operating Profit 401 2,144 950
Depreciation, Amortisation and Provisions 352 3% 411
Finance cost 132 132 159
Income Tax 102 687 108
Mmorltr Interests (39 (50 (31
( ) Profit (loss) for the year from (224 881 181
contmumg operations
Income after tax for the year from b4 100
discontinued operation
() Profit (loss) for the year (224) 945 281
/ Financial Ratios ( ) (Unit : Million Baht)
: 2554/2011 | 2553/2010 | 2552/2009
Information from . .
Consolidated Financial Statements O O
[ restated |/ restated
(%) Return on Total Revenue (%) 6.2 15.87 6.52
(%) Return on Total Equity E%g 141 5.64 1.59
(%) Return on Total Assets (% 1.09 4.35 1.2
() S ) Eanings Per Share (Baht) 1.34 5.67 1.68
( Dividend Per Share (Baht) *- 10.00 2.20
() Net Asset Value Per Share (Baht) 8753 103.32 97.78
Weighted Average Number 166,682,701 | 166,682,701 | 166,682,701
of Ordinary Shares

31

* At the time of printing this report, the omission of dividend payment for the year ended December 31, 2011 had been proposed by the Board of Directors
but had not been approved by the Annual General Meeting.
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COMPANY PROFILE

Company History
(D N Laguna Resorts & Hotels Public Company Limited (“The Company”)
() 2526 was formerly named Thai Wah Resorts Development Public

Company Limited and founded in 1983. It shortly thereafter
acquired a large parcel of land on the site of an abandoned tin
mine at Ban%tao Bay, Phuket, Thailand which was later developed
to become the Laguna Phuket integrated resort complex.

Milestones
2530
( ) 1987 Dusit Thani Laguna Phuket
2534 (formerly known as Dusit Laguna Resort) opened.
2535 1991 Laguna Beach Resort opened.
1992 Sheraton Grande Laguna Phuket and the Laguna Phuket
2536 Golf Club opened.
1993 The Companf listed on Stock Exchange of Thailand.
Property Sales operations commenced with the
2538 Allamanda condominium units.
1995 The resort’s flagship hotel, Banyan Tree Phuket opened.
2541 1998 Laguna Holiday Club commenced operations.
2545 2002 The Company acquired a Iarge parcel of land adjacent
to Laguna Phuket for future development opportunities.
2548 . 2005  The Company acquired Thai Wah Plaza Limited which
O houses Banyan Tree Bangkok and commercial offices.
2549 2006 Banyan Tree Lijiang, People’s Republic of China and
Laguna Holiday Club Phuket Resort opened.
2551 2008 The Comfany entered into an agreement to acquire
additional land adjacent to Laguna Phuket for future
2552 development.
2009 The Company invested in the Banyan Tree Indochina
Hospitality Fund which is developing an integrated
resort in Hue, Vietnam,
Outrigger Laguna Phuket Resort & Villas commenced
2553 operations in December,
2554 2010 Divestment of Dusit Thani Laguna Phuket Hotel in
R QOctober.
2554 O 2011 Divestment of Laguna Beach Resort in May.

Closure of the former Sheraton Grande Laguna Phuket
in mid 2011 for a major renovation and rebranding to
Angsana Laguna Phuket

8 2554



COMPANY PROFILE

Mission

The Company has a clearly defined corporate mission designed
to further its business aims and generate maximum retums for
its shareholders. Principal in the Company’s mission statement is to
include a culture of cooperation between the hotels and husiness
units to ensure a positive experience for each and every hotel guest,
holiday club member and property owner in Laguna Phuket, its most
significant investment. In order to avoid an over reliance on its
operations in La?una Phuket, the Company continues to diversify its
investment portfolio away from Phuket by investing in projects in
other parts of Thailand and within the Southeast Asia region and the
People’s Republic of China. Paramount in its mission of generating
continued growth through expansion, innovation and maximisation
of market share, the Company seeks to conduct its operations in
an environmentally sensitive manner.

Vision

To be the leading international hotel and property developer with
full commitment to environmental protection, social responsibility
and maximum satisfaction to al stakeholders.

2011 Annual Report 9
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COMPANY PROFILE

Types of Business

Hotel Operations

Hotels.
. : The Group has ownership in 4 hotels in Phuket and 1 hotel in
1 O Bangkok all of which are top-tier and luxury villa properties. Each
of the hotels offer deluxe and superior suites, exclusive villas and
residences which also include bars and restaurants, swimming
pools, fitness centres, meeting rooms and facilities, business
centres, etc. During the year, the Group divested of its ownership
in the La%una Beach Resort, Phuket. In addition, Sheraton Grande
. 2554 Laguna Phuket was closed in mid 2011 for a major renovation and
O rebranding to Angsana Laguna Phuket.
. . Number ( LRH)
Hotel Location ~ Opening year ™ f Owned b Operator
ooms (% el oy LRH)
2554 4 BGL (100%)
Angsana Laguna Phuket  Bangtao, Phuket 2011 Banyan Tree Hotels & Resorts Pte. Ltd. and
Banyan Tree Resorts & Spas (Thailand) Co., Ltd.
2538 173 LBIL (100%)
Banyan Tree Phuket Bangtao, Phuket 1995 Banyan Tree Hotels & Resorts Pte. Ltd. and
Banyan Tree Resorts & Spas (Thailand) Co., Ltd.
2549 I8 LHC (100%)
Laguna Holiday Club Bangtao, Phuket 2006 Owner-operated
Phuket Resort
2552 i LVL (100%) ( )
Qutrigger Laguna Phuket  Bangtao, Phuket 2009 Qutrigger Hotels (Thailand) Limited.
Resort & Villas
O @) 2545 321 TWPL (100%)
2548)
Banyan Tree Bangkok Sathorn,Bangkok 2002 Banyan Tree Hotels & Resorts Pte. Ltd. and
(purchased Banyan Tree Resorts & Spas (Thailand) Co., Ltd.
in 2005)

12 2554



COMPANY PROFILE

Hotel - related operations

Laguna Phuket is operated under an integrated resort concept
along with many hotel-related facilities which are also provided to
support the concept. Al of these facilities are owned and operated
by the Group, except Laguna Phuket Golf Club which is managed

) by Banyan Tree Resorts & Spas (Thailand) Company Limited.
Hotel — related Opening ( LR Type of b/usiness/ facilities
operations Year %g{gegy% f
2534 LSC (72.9%) .
@)
Laguna Service 1991 Provides essential services such as laundry, water supply, inter-resort transport,
Company Limited landscaping, common area maintenance, marquee facilities, a gas station, staff
transportation, centralised destination marketing and other centralised services for the
Laguna Phuket hotels and ancillary operations.
2535 LGL (100%) 18 i
Laguna Phuket Golf Club 1992 A resort style 18-hole, par-71 golf course.
2537 LEL (49%)
Quest Laguna Phuket 1994 A corporate training facility providing management groups with programs tailored to
Adventure suit individual company goals. Quest also operates recreational programs for resort
quests and children.
2537 LRH 50 10
Canal Village Laguna 1994 A houtique shopping centre with more than 50 leased outlets, centrally located on
Shopping 10 Rai of land within Laguna Phuket.
2539 BTG(T) (51%)
BTG(S) (51%) 18 1
Banyan Tree Gallery 199 LBTG (51%) | A chain of retail outlets specialising in indigenous handicrafts and spa products.
and Angsana Gallery There are 18 outlets worldwide operated under these companies, 7 of which are
located within Laguna Phuket.
2548 LRH
(
Laguna Wedding Chapel 2005 Thailand’s first resort wedding chapel offering comprehensive wedding packages and
well positioned to capture the lucrative Japanese and European wedding markets.
2550 LEL (49%)
2551
Laguna Tours 2007 Started operations by selling selected third parties tours to Laguna Phuket guests.

From mid 2008, Laguna Tours established its own operated tours offering speed boat
tours and city tours as well as offering luxury boat charters

2011 Annual Report 1 3
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Property Development Operations
Property Sales

Progerty Sales offers a range of residential and vacation properties
such as apartments, semi-detached and detached villas including
hotel residences such as the high-end Dusit Thani Pool Villas
and Banyan Tree Residences that are situated within a resort or
hotel property. Investors in Laguna properties have the option to
receive a retur on their investment by joining a hotel management
scheme and renting their properties to guests. The current
developments available for sale are the following.

Project

Location

Type Price (hS\ilIion tht)

Laguna Village

Banyan Tree Phuket

Dusit Thani Pool Villas

O
Banyan Tree Bangkok

/ Phuket

/ Phuket

/ Phuket

o /
Bangkok

/ Residence 29 - 55
/ Townhome 19-23
[ Apartments, Condominiums §-3

/ Double Pool Villa 67 - 100
/ Two-Bedroom Pool Villa 53

/ Two-Bedroom Pool Villa 29

/ Two-Bedroom Apartments %-3

100

2550

14 2554

The Group owns significant land both within and adjacent to
Laguna Phuket upon which it plans to construct future property
developments.

Estate Service Management

A vital differentiation from other property developers, Laguna
Property Management and Estate Services started operation in
2007 to provide services to the customers who buy properties
within Laguna Phuket. The services comprise of pool maintenance,
handyman - services, ground and landscape maintenance,
engineering services and common area management.

Holiday Club business

Laguna Holiday Club commenced operations in 1998 selling
memberships that entitle participants to annual vacations at
the participating member resorts of Laguna Holiday Club Phuket
Resort, Best Western Allamanda Laguna Phuket, Angsana Laguna
Phuket, Angsana Private Pool Residences, Angsana Resort & Spa
Bintan, Chiang Mai Twin Peaks, Boathouse Hua Hin and View
Talay Pattaya. Members also have access to over 4,000 resorts
in more than 100 countries through reciprocal arrangements with
RCl and Interval International. Laguna HolidaK Club currently has
2 sales offices / hranches located In Laguna Phuket and Bangkok.
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COMPANY PROFILE

Office Rental

Strategically located on South Sathorn Road, Thai Wah Tower | is
a 24-storey granite clad building and is one of the very first office
condominium buildings in Bangkok. The entire building has
approximately 20,000 sq.m. of usable area of which 15,389
sg.m. is owned by the Group. Through the years the building has
maintained its reputation as a premium office building with
timely refurbishments,

Overseas Investment in Hotels and Resorts

Banyan Tree Lijiang, opened in 2006, is a joint venture company
incorporated in the People’s Republic of China between La?una
Banyan Tree Limited (“LBTL"), a wholly owned subsidiary o the
Company, and Banyan Tree Holdings Limited (“BTH"). The property
features 120 luxurious villas, restaurants, bar, spa complex, gallery
shop, gym, treks and tours.

Otherwise, LRH invests overseas through Tropical Resorts Limited
(“TRL") and Bibace Investments Ltd (“BI") which invest in luxury
resorts largely throughout the Pacific Rim area.

Developments in 2011

In the hotel segment, the Company disposed of its interest in
Laguna Beach Resort in May 2011 for Baht 0.7 billion (representing
its 50% ownership interest). In addition, Sheraton Grande Laguna
Phuket closed for a major renovation in mid 2011 and was
rebranded as Angsana Laguna Phuket upon reopening in
mid-December.

In the property segment, completion of phase 1 of the Lofts was
achieved providing a wider range of products at the lower end
of the price range. However, given the economic and political
environment in which the Company has been operatin? in
recent years, business levels remained subdued for much of the
year with a total of 14 properties being sold for a sales value of
Baht 245 million.

Laguna Holiday Club business levels were also affected by the
above factors.

Future Plans

The inte%rated resort concept of Laguna Phuket has proved a
winning formula since the resort’s inception over two decades
ago. The dynamic development over the years has created the
mature resort which is evident today.

Nevertheless, the Company is still confident that in the medium
to long term that there continues to be opportunity to improve
profitanility and expand the existing facilities, particularly in light
of the ongoing high demand for Phuket in terms of both hotel

2011 Annual Report 1 5
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and residential accommodation and a hotel supply which is not
expanding very quickly.

The Company will also seek to continue to diversify its investment
portfolio away from Phuket by identifying investment opportunities
within the Southeast Asia region. Recent examples include its
investments in Banyan Tree Lw’iang, People’s Republic of China
and the Banyan Tree Indochina Hospitality Fund which is
developing an integrated resort in Laguna Lang Co (Vietnam).

Hotels

It is also the Company’s policy to have the hotels maintain
their reputation as being luxury hotels with timely and periodic
renovations and refurbisnments of the hotel rooms.

( ) As LRH has expertise in integrated resort management, the
provision of such services to other external developments presents
O an opportunity to establish another income stream via management
fees. The Company will provide facilities management to the
Laguna Lang Co (Vietnam) integrated resort development including
setting up and managing centralized services such as a laundry,
retail centre, common area maintenance, transport, destination
marketing, etc.

Property Sales

There has been a slowdown in sales in recent years due to the
global economic downturn and local political turmail in Thailand.
However, the Company believes that once these situations stabilise,
increased demand for our properties will retum. The Company
will focus on selling out the existing inventory before releasing
any new projects and products for sale.

Laguna Holiday Club

This husiness has suffered as a result of the economic downtumn
and local political turmoil with lower consumer discretionary
spending on vacation ownership in recent times. Given the poor
operating environment, operations have been scaled back and
eXFqnsmn plans have been put on hold until the economic and
political environment improves.

16 2554
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s1da Awards

During 2011, the hotels and Banyan Tree Spas were recognised
2554 for their achievements by receiving the following awards:

( ) Laguna Resorts & Hotels Public Company Limited
was voted:

. 2554 ( ) * Real Estate Personality of the Year (Mr. Ho KwonPing)
South East Asia Property Awards

. ( ) » Best Developer Award zThaiIand)
South East Asia Property Awards

Banyan Tree Phuket was voted:

. 2 ( 11) * Top 20 Resorts - Asia (11th)
2554 Conde Nast Traveler's 2011 Readers’ Choice Awards
. * Best for Leisure
2554 Gold List 2011 - Conde Nast Traveller
. o Best Hotel in Phuket
2554 DestinAsian Readers’ Choice Awards 2011

Banyan Tree Spa was voted:

. 2550-2554 * Best Spa Brand 2007-2011
O Hurun Best of the Best Awards
. * Best Spa Oi)erator
2553 China Hotel Starlight Award 2010
. 2553 2554 2 * Best Spa Academy of the Year 2010 & 2011
2553 2554 for the second consecutive year
. 2548 - 2554 7 Spa China Awards

* Best Spa Operator 2005-2011
for the seventh consecutive year
TTG Travel Awards

o 25 ( 12 Banyan Tree Spa Phuket was voted:
2554
. (3 o Top 25 Spas - Ranked 12th
2554 Conde Nast Traveller UK - The Reader’s Spa Awards 2011
*5 * Hotel Spas: Asia and the Indian Subcontinent - Ranked 3rd
2554 Conde Nast Traveller UK - Readers’ Travel Awards 2011

* Top 5 Spa Reader's Choice Favorite
Silver Sage Readers' Choice Awards 2011

2011 Annual Report 1 7
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Banyan Tree Bangkok was voted :

« 5-Star Hotel Standard - Thailand Tourism Standard 2010-2013,
Office of Tourism Development,
Ministry of Tourism and Sports of Thailand
* Asia’s Leading City Spa Hotel
World Travel Award 2011
* Health Promotion Hotel :
Smoke Free Hotel Program 2011-2013
* Top 125 Hotels (72 from 125)
Conde Nast Traveller Readers’ Awards 2011
* Best Hotel Spa Resort 2011
DestinAsian Readers’ Choice Awards 2011

Banyan Tree Spa Bangkok was voted :

* Best Spas - City
DestinAsian Readers’ Choice Awards 2011



INCOME STRUCTURE AND FINANCIAL ANALYSIS

Income Structure

The percentage of income generated by each individual line of
business is detailed as follows:

(

) (Unit: Thousand Baht)

2554/2011 % | 2553/2010 % | 2552/2009 %
Revenue from Hotels 2828313 786 3007224 520 2,826,056 657
Revenue from Property Development ' 576,750 160 = 1063073 179 1309564 304
Revenue from Office Rental 55509 16 45460 08 58938 14
Other Income 137449+ 38 1746316 293 108060 25
Total Revenue 3,598,021 11000 5952,073 100.0 4,302,618 100.0

The most significant lines of business of the Group are hotels
and property development operations for which further details

39 3l are provided below. Note 39 to the financial statements of the
2554 ( KX ] 3l 2553 Company for the year ended 31 December 2011 (note 33 and 30
2552 ) for the year ended 31 December 2010 and 2009 respectively)

discloses the operating results by business segment in accordance
with accounting standards and principles.
Hotel Operations - Overall 2554/2011 2553/2010 2552/2009
() Occupancy (%)
Laguna Beach Resort &) 67 57
Angsana Laguna Phuket 64 60 57
Banyan Tree Phuket 57 61 65
@) Banyan Tree Bangkok 58 4 49
- LRH Average — LRH Hotels 62 56 5
() Average Room Rate (Baht)
Laguna Beach Resort 4,167 3,825 3,800
Angsana Laguna Phuket 4,635 4,441 4,048
Banyan Tree Phuket 15,226 15,108 14,758
o) Banyan Tree Bangkok 3711 3,919 4,667
- LRH Average — LRH Hotels 6,480 5,967 6,004
) Total Revenue (Thousand Baht)

Laguna Beach Resort 174,340 358,221 308,804
Angsana Laguna Phuket 488,780 744,915 694,746
Banyan Tree Phuket 790,124 839,469 198,717
@) Banyan Tree Bangkok 644,502 552,459 589,439
LRH Total LRH Hotels 2,097,746 2,495,064 2,391,706
Gallery operations 288,887 234,496 183,292
Other hotel-related operations 441,680 367,664 251,058
Total Revenue of Hotel Operations | 2,828,313 3,097,224 2,826,056

/ Angsana Laguna Phuket is formerly known as Sheraton Grande Laguna Phuket.

2011 Annual Report 1 9



INCOME STRUCTURE AND FINANCIAL ANALYSIS

Hotel Operations -Overall

9 Revenue was 9% lower than prior Jear mainly due to the sale
. of Laguna Beach Resort in May and the closure of the Sheraton
5-6 O  Grange Laguna Phuket for 5-6 months from mid-year for a mad'or
renovation which was rebranded to the Angsana Laguna Phuket
upon re-Oﬁe.mng in mid-December. In addition, other factors that

affected their performance were:

. » The continuing volatile and uncertain global economy, strength
of the Thai Baht, and increased supply of upscale hotels,
has resulted in ongoing room rate pressures, particularly with our

. traditional European high season markets and in Bangkok.
O * The impact of the political protests in the prior year and the

. lead up to national elections resulted in continuing security
concerns, particularly for corporate and MICE business segments.

o Natural disasters which also had an impact throughout the
year, initially with the Japan tsunami and later with the

. . . massive floods in Bangkok and surrounding areas. Both of these

O O events had significant intemational media coverage which
adversely impacted husiness levels.

Laguna Beach Resort

Revenue of the hotel was lower as it only included just over
4 four months of operations until it was sold on 10 May 2011, as
10 2554 compared to a full year of operations for 2010 and 2009.
2553 2552
Angsana Laguna Phuket

Revenue was 34% below prior year due to the closure of the property
34 during the second half of the year for @ major renovation.

Banyan Tree Phuket

Revenue was 6% below prior year mainly due to lower occupancy
6 levels as a result of reduced demand in the luxury segment.

Banyan Tree Bangkok

Revenue was up 17% on prior rear due to improved occupancies
17 after the recovery of business levels after the political protests in

the Frior year. However, performance was also impacted durinﬁ
. . the later part of the year when major floods engulfed Bangko
O O and the surrounding areas.

( ) (Unit: Thousand Baht)
Property Development Operations ~ 2554/2011 %  2553/2010 %  2552/2009 %

Property Sales business 319,734 658 815433 767 990,213 756
Holiday Club Business 197016 342 247640 233 319351 244
Total Revenue — Property 576,750 11000 = 1,063,073 100.0 1,309,564 100.0
Development Operations

20 2554
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INCOME STRUCTURE AND FINANCIAL ANALYSIS

Property Sales business

The resort investment property market remained soft during 2011
maln!r due to the continuing global economic uncertainty and
volati |t¥, and the local political uncertainty in the lead up to the
national elections. Buyers, many of whom are foreign, have seen
their personal wealth decline due to a decrease in asset and equiy
prices, and discretionary spend on vacation homes has been curtailed.

Holiday Club business

The holiday club business has also been affected by the continuing
global economic and local political uncertainty. In addition, hotels and
resorts have seen significant room rate pressures, which has temporarily
impaired the financial logic of the company’s product offering. This
has resulted in lower levels of consumer confidence and translated
to lower discretionary spend on products such as holiday club
memberships. In this operating environment, business has heen
scaled hack through the closure of some branches and reduced
headcount until the situation improves.

Other Income

25542011 2553/2010  2552/2009

P
s191Adu"

Interest Income

Foreign Exchange Gain 6,844

Insurance Claim

Gain on Sale of Investment 45,207
Gain on the Sale of Dusit Thani Laguna Phuket

Others
Total Other Income

42,889 54,179 62,083
- 5,063
56,335 23,360

- 1601371 -
42,509 33,831 17,554

137,449 1,746,316 108,060

2554

2553

2552

2552

Other income in 2011 mainly comprised the gain on sale of
investment in Laguna Beach Club Limited and Interest income.

Other income in 2010 mainly comprised the gain on sale of Dusit
Thani Laguna Phuket and the final settlement of the tsunami
insurance claim for business interruption of Laguna Phuket hotels.

Other income in 2009 mainly comprised an insurance settlement
relating to business interruption arising from an illegal blockade
of La?una Phuket in February 2009 and interest income on
installment plans of property buyers and holiday club
memberships.
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Explanation and Analysis by Management

For the year ended 31 December 2011, La?una Resorts & Hotels
Public Company Limited recorded a loss of Baht 224 million as
compared to a Baht 945 million profit in the prior year.

Total revenue for the year was Baht 3,598 million, a decrease of
Baht 2,354 million as compared to the previous year mainly due
to the following:

* Revenue from hotel operations decreased by Baht 269 million.
This was mainly due to the sale of Laguna Beach Resort in
May 2011 and the closure from 1 July 2011 of the former
Sheraton Grande Laguna Phuket for extensive renovation and
refurbishment prior to reopening as the Angsana Laguna
Phuket in mid December 2011,

* Revenue from property development operations decreased by
Baht 486 million mainly due to limited sales income from property
sales as a result of the continuing uncertainty in the world
economy and Thailand’s political Situation affecting investor
confidence and the decrease in holiday club revenue due to
branch closures.

*Revenue from office rental operations increased by Baht 10
million mainly due to an increase in tenant occupancy.

* Gain from the sale of Dusit Thani Laguna Phuket amounting
to Baht 1,601 million in 2010 related to gain from the divestment
of Dusit Thani Laguna Phuket.

* Gain from sale of investments amounting to Bant 45 million in
2011 representing a sale of investments in 2 subsidiaries in
May 2011.

* Interest income decreased by Baht 12 million, mainly due to
a (lecrease in accounts receivable of property buyers.

*  Insurance claim revenue amounting to Bant 56 million in 2010
relates to the final settlement of an insurance claim relating to
the tsunami in 2004,

« Other income increased by Baht 15 million, mainly due to gain
from a fair value adjustment of investment properties in 2011,

Total expenses for the year were Baht 3,723 million, a decrease
of Baht 465 million as compared to the previous year, mainly due
to the following:

»  Cost of hotel operations decreased by Baht 73 million, mainly
due to the decrease in hotel revenue from the sale of Laguna
Beach Resort and the closure of the former Sheraton Grande
Laguna Phuket hotel for renovation.



INCOME STRUCTURE AND FINANCIAL ANALYSIS

35 * Cost of property development operations decreased by Baht
. 150 million mainly due to the decrease in property revenue
O and revenue of the holiday club business.

o Selling expenses decreased by Bant 38 million, mainly due to
18 - some branch closures of Laguna Holiday Club.
2554 *  Administration expenses decreased by Baht 35 million, mainly
due to the sale of Laguna Beach Resort and the closure of
91 the former Sheraton Grande Laguna Phuket hotel for renovation;
2550 - 2551 offset by the reversal of a provision for doubtful accounts in

the prior year,
174 2554

15 2553 *  Depreciation decreased by Baht 78 million, mainly due to assets

which were fully depreciated in 2010 and a decrease of

: czigpreciation of Laguna Beach Resort which was sold in May
585 1L,

O *  Losson termination of property salesin the prior year amounting
2554 to Baht 91 million related to units which were previously sol
and recognised during 2007 - 2008.
64

2553 Share of profit from investment in associate, amounting to Baht
2553 174 million in 2011 compared to the share of loss amounting to
Baht 15 million in 2010, was due to the higher of profit of Lijiang

Banyan Tree Hotel Co. Ltd.

Corﬁorate income tax decreased by Bant 585 million as compared
to the previous year mainly due to gain on the sale of Dusit Thani
Laguna Phuket in prior year and lower profit of the former
Sheraton Grande Laguna Phuket hotel which was closed for renovation
in July 2011,

Profit after tax for the year from discontinued operation amounting
to Baht 64 million in 2010, represented the operating result of the
Dusit Thani Laguna Phuket hotel, which was sold in October 2010

For the reasons stated above, the Company has shown a loss as
compared to a profit in the previous year,
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Review of Sales and Marketing Plan
Hotels

All of the ComPany’s hotels and business units are required
to provide a Sales and Marketing Plan as part of their budget
presentation. These all include a summary of their Elans to
provide the budgeted levels of income. For the hotels, the plans
Include statistics showing month-hy-month comparisons to prior
year and a market segmentation analysis.

The 2012 budgets have been prepared on the basis of stable
global economic and local political environment. The target
markets, source of reservations and geographical segmentations

are set out in the table below:

Laguna Phuket hotels

O
Banyan Tree Bangkok

/
Targeted Markets /

Type of Customers

80

The European leisure markets account for more than
80% of total guests during high season while regional
leisure markets along with the corporate meeting
groups account for the majority of guests during low
season.

80

The leisure markets account for approximately 80% of
total quests, while business travelers and corporate

meeting groups represent the remainder.

Source of Reservations

50
More than 50% are from travel agencies.

60
More than 60% are from direct bookings.

Geographical Segmentation

30

50

7

Asia 30%, mainly from China, Korea, Hong Kong,
Thailand, Singapore and Japan

Europe 50%, mainly from Russia, United Kingdom,
Germany, Switzerland, Italy and Scandinavia

Oceania 7%

50
30

8

Asia 50%, mainly from Hong Kong, Taiwan, Singapore,
Japan, Thailand and Korea

Europe 30%, mainly from United Kingdom, Germany
and Spain

Oceania 8%
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ECONOMIC TRENDS

The increase in supply of upscale hotels in recent years has

increased competition and combined with the strength of the Baht

has resulted in downward pressure on room rates. The Company

believes there is room for continued upward movement of room

rates and occupancy levels as demand for Phuket remains strong

as a result of:

* Popularity with the existing European markets during high
season, particularly Russia.

* An increase in direct flights within the regional markets which
significantly assists the demand during low season.

* An increase in the emerging outbound markets from the
People’s Republic of China and India.

o A return of MICE and coré)orate business levels with improved
local political stability and less global economic volatility

o Limited additional supply coming into the market in the
foreseeable future with many projects either postponed or
abandoned.

Property Sales

Given the economic and political environment in which we have
been ogerating inrecentyears, the property sales business struggled.
There has been a general increase in interest going into the high
season and the Company is hopeful for a stronger high season
than in recent years. Areas of focus will include:

» Selling the already completed Laguna Village and Banyan Tree
Residences inventory as potential buyers are now more
cautious about buyin? into off-plan developments.

* Penetration into newly emerging regional markets such as the
People’s Republic of China and having collateral in several
different languages.

» Offering lower entry level priced product such as the Lofts and
the more contemForary style of the expansive and luxurious
Laguna Village Deluxe Residences.

* Introducing innovative promotions and incentives such as
long-term payment plans.

» Continuing to improve our excellent after sales service offerings.

The Company will stay very close to market forces to ensure that
the Company continues its leadership position.

Market Situation and Competition
The Phuket Situation

A summary of the infrastructure in Phuket and recent
developments is set out below:

o The Phuket International Airport, currently has the capacity
to handle 6.5 million passengers a year. The Airports of
Thailand (AOT), the national airport operator, has announced
plans to expand the Phuket International Airport. This will raise
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. the airport’s capacity to 15 million passengers per year.
Construction is expected to begin in 2012 with completion in 2014,
* The five existing marinas have over 1,000 berths.
. o There are currently six international schools with just over
2,000 students.
» There are eight major hospitals, which are increasingly catering
for the medical tourism sector,
» There are seven golf courses, which are able to accommodate
about 1,600 golfers daily.
* Retail developments such as Tesco Lotus, Big C h)#)ermarkets,
and a number of large shopping malls, including offerings from
Central, Robinson, Ocean and Jun%ceylon. In addition, several
O smaller community shopping malls have been opened in recent
ears.
. ¥here has been little movement on the convention centre on
Mai Khao beach and if happens, it will several years away.

Competition

Laguna Phuket Hotels

The comretitive set of Laguna Phuket are upper-tier hotels and
luxury villas. There continues to be develoL)ment activity, however

a number of projects have been put on hold due to the current
economic situation. The major competitors include the following.

/ Top-Tier Properties

Le Meridien Phuket Beach Resort
JW Marriott Resort & Spa

Hilton Phuket Arcadia Resort & Spa
The Movenpick Resort & Spa

Sala Phuket Resort and Spa

Evason Phuket & Bon Island
Anantara Phuket Villas

Renaissance Phuket Resort & Spa
The Westin Siray Bay Resort & Spa
Centara Grand Beach Resort Phuket
Piraya Resort & Spa

/ Luxury Villa Properties

The Amanpuri
Trisara
Andara
The Pavillions
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In addition, hotels in Phuket continue to face competition from
rental properties which offer competitive rates for longer stay
visitors, as well as competition from other resort destinations
within the region.

Banyan Tree Bangkok

The number of newly built hotels in recent years has led to an
oversupﬁly in downtown Bangkok. Moreover, the increased sup()fly
of new hotels and serviced apartments in Bangkok has resulted in
a highly competitive market.

Property

In the property sector, given the global economic downturn in re-
cent years there has been a slowdown in new property develop-
ments. Prospective purchasers are now more cautious and want
less money at risk during the construction stage which is makin%
off-plan developments less attractive. The majority of potentia
buyers remain foreigners and require confidence in the ability
of developers to deliver a quality product. The main competitors
remain very much the same as the Erior year with few quality
developments entering the market. Otherwise the vast majority of
developments are either:

* Smaller and very high end; or

o Lower end developments that do not compete with Laguna

Property.

The high end developments that compete with the Banyan Tree
are considered to be:

* Cape Yamu

o Trisara

* Royal Phuket Marina Villas

In regard to quality condominium projects, only the following are
considered to be competition based on quality and style which
Laguna Phuket should at least be able to replicate/exceed:

* Andara

* Royal Phuket Marina Aquaminiums

* Pearl of Naithom

* The Chava in Surin

Pricing Strategy

The Laguna Phuket hotels continue to work well together on price
structuring. However, the sale of Dusit Thani Laguna Phuket
and Laguna Beach Resort in 2010 and 2011 will result in a more
competitive environment and the Company will need to maintain
vigilance as it goes forward to ensure maximum average room
rates.

In the ﬁrope_rty sector, the concentration in 2012 will be on
selling the existing completed inventory.
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Three Year Outlook

The continued investment into luxury hotels and resorts in Phuket
signifies the island’s development into a world-class resort
destination. As many as 15 major international operators are set
to debut in Phuket over the coming years, and the necessary
infrastructure, such as marinas and golf courses, is being developed
to support these hotels.

In the short-term, global economic conditions and the domestic
political situation may serve to suppress tourism in Phuket and
Bangkok, and this could certainly affect the performance of the
hotel and property sales divisions. However, given Phuket island’s
enduring appeal, its value proposition, and its standing among
Plobal resort markets, it is expected that any downtum will be
Imited. Historically, political disturbances in Thailand have served
to defer demand for hospitality and property in Phuket, but not
cancel it. As such, the Company is still confident about the
IF?hn -term prospects of Phuket In general and in particular Laguna
UKet.
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Corporate Social Responsibility (CSR) is a major undertaking
at Laguna Phuket. We aim to help disadvantaged populations,
endangered animals and generally give back to the local
community in a variety of ways.

Developing Sustainable Communities

Laguna Phuket is a community nestled within a community — a
network of hotels, properties, restaurants, services and leisure
facilities that provides a wealth of jobs and a complete lifestyle
for local, regional and international audiences.

In delivering this service, a focus on triple bottom line performance
touches all stakeholders in our quest to deliver environmental and
social benefits alongside increasing economic performance.

Our integration with local society creates memorable, vibrant
experiences for guests and staff whilst synchronously developing
relationships, security and a model for sustainable tourism.

Background of Laguna Phuket CSR

Since its establishment in 1984 that be?an with the rehabilitation
of Bangtao Bay, once a tin mine and declared by the United Nations
Development Programme as: “too environmentally damaged
to have any development potential,” Laguna Phuket has continued
to safeguard its natural environment, cultural heritage, and promote
communal prosperity.

While Laguna Phuket has continuously supported associates
with fair employment and well-rounded benefits, it has also
maintained a commitment to communities through community
relations efforts and cultural events. Charitable projects within
local communities have been implemented since 1992,

Recently in 2007, the CSR programme was initiated and focuses
on social, environmental, and sustainable business development.
CSR is currently driven from the bottom up by the Laguna Phuket
Social Committee, comprised of core CSR personnel and
representatives from all business units.

Social & Educational Development

Social & Educational Development initiatives aim to build the
capacities of local communities and associates through socially
beneficial projects, adequate educational support, and access
to quality educational services. Youths and community members
benefit from a nurturing environment and healthy development.
Associates reduce financial burdens, continue to aavance
professionally, and have a high satisfaction for familial welfare.

* Developing Sustainable Schools Program

In 2011 the Laguna Phuket and Population and Community
Development Association handed over a reconstructed school roof
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to Baan Jao Krua School in Phang Nga province, after a year-long
partnership with the school that began in mid-2010. The new
structure will provide the students with a safe learning environment,
as well as two additional rooms for this four-classroom school.
Over 60 Laguna Phuket management and associates volunteered
to paint the school building to mark the completion of this school
partnership project.

o Survival Swim with Laguna Phuket

More than Baht 1.2 million was raised through the Laguna Phuket
Triathlon and Ironman 70.3 Asia-Pacific Championship events
in 2011 for this newly-introduced project: “Survival Swim with
Laguna Phuket.” The fund will allow Laguna Phuket, in partnership
with Phuket Lifeguard Club, to raise awareness about drowning
and teach water safety and basic survival skills to over 2,600
Thalang District children in 2012, and also expand the program
Phuket province-wide in 2012. The program began in late
November 2011 and thus far has taught over 350 students.
Over 96% of the students passed minimum course requirements
including cardiopulmonary resuscitation (CPR); recognising signs
of danger around water sources; and basic swimming skills, such
as breath control and floating.

* Laguna Phuket Kindergarten

Originally established in 1992 as a Child Care Center, the facility
was officially registered under the Ministry of Education as Laguna
Phuket Kindergarten in 2009. The school provides free education
to children of associates and disadvantaged community members.
In 2011 there are 156 students enrolled in 8 classrooms. Since
the school’s launch, approximately 1,000 students have graduated
from 17 classes.

»  Scholarship Provision

Laguna Phuket Foundation for Education awarded scholarships to
38 disadvantaged students from throughout Phuket Province in
2011, Since 1993, more than 675 scholarships have been awarded,
totaling approximately Baht 2.9 million.

2011 Annual Report 33



CORPORATE SOCIAL RESPONSIBILITY

1,700
o ’ 2550
o) B( )
12,000
6]
160
1,745

16

«  Community English Language Centre

This has provided free English courses to community members
since 2007, with more than 800 students enrolled to date. English
knowledge helps community members to better adapt to an
increase in local tourism and enhance their quality of life and
work performance.

Environmental Conservation

Environmental Conservation efforts emphasize raising awareness
on climate change and human impact on local natural resources.
In partnering with local conservation efforts, Laguna Phuket
supports various initiatives that ensure sustainable rehabilitation
of marine and shoreline resources around Phuket.

 Mangrove Tree Planting

Laguna Phuket management and employees planted 1,700
mangrove saplings at Bang Roang Village, Paklok Sub-District,
Thalang District, Phuket. This activity is part of Laguna Phuket's
“Helping to Support a Green Community” initiative. Since 2007,
Laguna Phuket has worked with Phuket Mangrove Station 23 and
to date has planted more than 12,000 mangrove trees.

* Religious and Cultural Preservation

Religious and Cultural Preservation initiatives help to promote and
preserve ancient traditions of various origins in local communities.
In doing so, Laguna Phuket contributes to uplifting the spiritual
well-being of associates, their families, and local community
members, to ensure a balance between the influx of western
influences brought by tourism and preservation of the local way of life.

o Buddhist Lent Day

More than 160 Laguna Phuket management and associates
paraded to Thep Kasattri Temple at Baan Don in celebration of
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Buddhist Lent Day. A donation of Baht 42,745, collected from
community members, associates, and the company was made to
the temple. Laguna Phuket has been committed to celebrating
Buddhist Lent for 16 years. This long-established tradition enforces
a strong relationship with community members, and continues to
raise awareness on cultural preservation among new generations.

* Vegetarian Festival

In October, La?una Phuket donated to local shrines and set up
an offering shelter to worship Ma-Song, devotees through whom
the gods are said to enter during the annual Phuket Vegetarian
Festival. This festival is observed by Thais with Chinese ancestry
and is helieved to bring prosperity and purity.

Associate Benefits and Relations

Associate Benefits and Relations initiatives strive to provide
associates with a quality professional and Bersonal life. As a
community, Laguna Phuket values the well-being of associates
and their families, and believes that holistic concern fosters lasting
satisfaction, trust, and positive attitude among associates.

* Laguna Phuket Associates Saving Co-Operative

Laguna Phuket Associates Saving Co-Operative was established
in January 2010 with the objective of providing secure, reliable,
profitable, and fair financial services to members. After the first
year, members received a 5% dividend per share. In two years,
the Co-operative has gained over 580 members, with over Baht
10 million in cumulative shares.

¢ Drug Free Workplace Program

Laguna Phuket continued to raise awareness about drug abuse
among associates in its 3rd year of the Drug Free Workplace
programme implementation. The on-é;oing daily after-work
“Aerobics Exercise” activity, organised in collaboration with
Cherng Talay Municipality, provided opportunities for associates
to maintain a healthy lifestyle.

 Disaster Relief - Thai Floods

In 2011 Thailand faced the worst flooding disaster in its history.
Concentrated mostly in the central region of Thailand, the floods
severely impacted not only people’s lives and property, but also
the economy. As part of the “Helping Hands” initiative, Laguna
Phuket, in collaboration with National Broadcasting Services of
Thailand (Channel 11) Phuket, fund-raised and donated Baht
264,960 to “Friends in Need (of “Pa”) Volunteers Foundation
Thai Red Cross” to aid flood victims. Moreover, La%una Phuket
donated a matching fund which will be used to help impacted
associates to recover after the floods in 2012.
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National Children’s Day

Phuket Vice Governor Somkiat Sangkhawsuttirak presided over the opening ceremony of
Laguna Phuket's National Children’s Day 2011 celebrations in January. The event offered
activities including stage performances, arts and crafts projects, and games for more
than 8,000 children of local residents and guests.
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1st Laguna Phuket Kids’ Summer Camp 2011

Laguna Phuket hosted a three-day “1* Laguna Phuket Kids" Summer Camp 2011” for
40 students from schools in Phuket and Phang Nga provinces, as part of its on-going
“DeveIoFin%Sustainable Schools” program. The camp was aimed at providing the students
with valuable new experiences by becoming involved in social and environmental

Causes.
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Laguna Phuket Summer Family Festival

Laguna Phuket's Summer Family Festival was staged from 25 June - 27 August with a daily
program of entertainment at Canal Village, as well as art classes by Artist-in-Residence
Chnistopher Hogan held in rotation at the resort’s hotels. The Family Festival also
‘ included a series of weekend themed parties in the Festival Marquee at Canal Village.
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Laguna Phuket International Marathon

The 2011 Laguna Phuket International Marathon attracted the biggest-ever field in
its six-year history, with some 5,000 runners from 45 countries taking part in the full
marathon, half marathon, 10.5k run, 5k family walk and 2k children’s race. Thai film
star Mario Maurer led children from Baan Klong Mai Daeng School in Surat Thani on
the 5k walk to raise funds for their flood-damaged school buildings.
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Jaray hits the heights among world triathlon elite

Laguna Holiday Club marketing executive Jaray Jearanai was on top of the world after
becoming the first-ever Thai athlete to compete triathlon’s top global events - the
legendary Ironman World Championship in Hawaii and the Ironman 70.3 World
Championship in Las Vegas.
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Loy Kratong Festival

Laguna Phuket joined with Cherngtalay Municipality to host its 0" Annual Loy Krathong
Festival, which attracted a crowd of more than 3,000 participants. The evening event
featured Thai classical dances, a mini concert by "Mangpo Chonticha”, Krathong design
ﬁom etition, Miss Noppamas beauty contest and sale of T-shirts to raise funds for
ood victims.
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Laguna Tri-Fest breaks records all round

The Laguna Phuket Triathlon on 27 November and Ironman 70.3 Asia-Pacific
Championship on 4 December both saw their biggest-ever entry registrations, with
more than 1,000 international athletes competing in each race and taking part in
week-long Tri-Fest activities.
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Double the accolades for Laguna Phuket at the 2011
South East Asia Property Awards

Laguna Resorts & Hotels Public Company Limited and Chairman Mr Ho KwonPing were
recognised with three awards at the inaugural South East Asia Property Awards in
Singapore. Mr Ho KwonPing was named Real Estate Personality of the Year éSouth
East Asia); Laguna Resorts & Hotels Public Company Limited was named Best
Developer (Thailand); and Banyan Tree Residences was Highly Commended in the
Best Villas (Thailand) category.

3
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Laguna Phuket conducted its first-ever road show in India

Laguna Phuket conducted its first-ever road show in India to strengthen ties with the
Indian travel market and trade fraternity ahead of the 2011/2012 peak tourist season.
The road show took place from 14-16 October in the cities of Delhi and Mumbai.
Twelve delegates from the Laguna Phuket hotels and business units Farticipated in the
two events, which attracted more than 100 guests, including travel trade and media
representatives.
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BOARD OF DIRECTORS AS AT 31 DECEMBER 2011

OF Mr. Ho KwonPing® | Chairman

5 Age 59

H?ghest Educational Background and Director Certificate Program

O: Present :

. * Chairman and Chief Executive Officer,
() Laguna Resorts & Hotels Public Company Limited
. * Director, Certain related companies o
of Laguna Resorts & Hotels Public Company Limited®
. * Chairman and Chief Executive Officer,
() Thai Wah Food Products Public Company Limited
. * Executive Chairman and Director, Banyan Tree Holdings Limited
* Chairman / Director, Certain related companies of
Banyan Tree Holdings Limited o
* Chairman / Director, Singapore Mana%ement University
imited * Chairman / Director, Tropical Resorts
/ Tropical Resorts Management Co., Ltd. e Chairman / Director, Tro
Li-Ho Holdings (PrivateE Limited * Director, Li-Ho Holdings
imited » Director, Chang Fung Company o
* Director, Wah-Chang Offshore (Hong Kong) Company Limited
* Director, Bibace Investments Ltd
* Director, KAP Holdings Ltd.
* Director, Recourse Investments Ltd.
* Director, Freesia Investments Ltd
+ Director, Asia Tapioca Products Company Limited
* Director, Tay Ninh Tapioca Company Limited

/
/ Singapore Mana%ement University
/ Tropical Resorts

Chang Fung Compan

Bibace Investments Ltd
KAP Holdings Ltd.
Recourse Investments Ltd.
Freesia Investments Ltd

o |
59
. Director Accreditation Program
R 5
O:

o) (
X ()
%550- O:

()
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* Honorary Doctorate of Business Administration in Hospitality
Mana?ement, Johnson & Wales University, USA

« Bachelor of Arts (Economics), University of Singapore
(Currently known as National University of Singapore)

Percentage of Shareholding in the Company : None

Family Relation between Management : Mr. Ho KwonCjan's elder brother

and Mr. Ho Ren Hua's Father

5 Working Experiences for the Past 5 Years

ical Resorts Management Co Ltd.
anatez Limited

imited

imited

Mr. Surapon Supratya® | Director

Age 59

Hiqghest Educational Background and Director Certificate Program

* Master of Accounting, Thammasat University

* Certified Public Accountant of Thailand

* Director Accreditation Program, Thai Institute of Directors Association

Percentage of Shareholding In the Company : None

Family Relation between Management : No relation

Working Experiences for the Past 5 Years

Present

» Director, Laguna Resorts & Hotels Public Company Limited and
certain related companies®

* Director, Thai Wah Food Products Public Company Limited

* Director, Asia Tapioca Products Company Limited

* Director, Vietnam Tapioca Company Limited

+ Director, Tay Ninh Tapioca Comgany Limited

» Director, Tapioca Development Corporation Limited

2007-Present : . o

* Deputy Chairman, Laguna Resorts & Hotels Public Company Limited
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( )

* Associate Chartered Accountant,
Institute of Chartered Accountants

O:
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Director Certification Program

@

(

5%

OBanyan Tree Indochina (GP) Company Limited

)

Mr. Michael Ramon Ayling® | Director

Age 45

Hiqghest Educational Background and Director Certificate Program
* BA (Hons) Degree in Accounting and Finance,
Manchester Metropolitan University, England
» Associate Chartered Accountant,
Institute of Chartered Accountants in England and Wales
* Directors Certification Program,
Thai Institute of Directors Association
Percentage of Shareholding in the Company : None
Family Relation between Management : No relation
Working Experiences for the Past 5 Years

Present

* Director, Laguna Resorts & Hotels Public Company Limited
() and certain related companies® o
* Director, Banyan Tree Indochina (GP) Company Limited
2007-Present :
* Managing Director, . o
Laguna Resorts & Hotels Public Company Limited

Li-Ho Holdings (PrivateE
Chang Funa ompany
PT Bintan Hotels
Bibace Investments Ltd
Freesia Investments Ltd

Limited
imited

Mr. Ho KwonCjan® | Director

Age 55
ngghest Educational Background and Director Certificate Program
* Bachelor of Architecture (Hons), National University of Singapore
Percentage of Shareholding in the Company : None
FamLIV Relation between Management :
Mr. Ho KwonPing's younger brother and Mr. Ho Ren Hua’s uncle
Working Experiences for the Past 5 Years
Present: _ _ .
* Managing Director ’SDemgn Services) and Director
Laguna Resorts & Hotels Public Company Limite
» Director, Certain related companies of Laguna Resorts & Hotels
Public Company Limited® . o
* Director, Thai Wah Food Products Public Company Limited
* Director, Certain related companies of Banyan Tree Holdings Limited
* Director, Asia Tapioca Products Company Limited
* Director, Li-Ho Holdings (anatea_ Limited
* Director, Chang Fung| ompany Limited
* Director, PT Bintan Hotels
* Director, Bibace Investments Ltd
* Director, Freesia Investments Ltd
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Mr. Vudhiphol Suriyabhivadh
Independent Director

Age 67
H?ghest Educational Background and Director Certificate Program
achelor of Commerce (Accountancy),
University of New South Wales, Australia
* Bachelor of Law, Sukhothai Thammathirat University
* Director Certification Program,
Thai Intitute of Directors Association
o Audit Committee Program,
Thai Institute of Directors Association
* Executive Course, IMD Lausanne, Switzerland
Percentage of Shareholding in the Company : None
Family Relation between Management : No relation
Working Experiences for the Past 5 Years
Present :
* Independent Director and
Audit and Risk Committee Chairman,
Laguna Resorts & Hotels Public Company Limited
* Independent Director, Audit Committee Member and
Nomination and Remuneration Committee Member,
Thai Wah Food Products Public Company Limited
* Independent Director and Audit Committee Chairman,
Bangkok Ranch Public Company Limited®®
* Independent Director, Audit Committee Member and
Nomination and Remuneration Committee Member,
LP.N. Development Public Company Limited

67
: Director Certification Program
. Audit Committee Program
. IMD
. 5
O:
. ()
. ()
(o
()
Dr. Jingjai Hanchanlash
Independent Director
69 Age 69

Hl%hest Educational Background and Director Certificate Program
. » Doctorate University de Caen (Mention droit), France
* Director Accreditation Program,

Thai Institute of Directors Association

~ Caen o
. Director Accreditation Program . .
* Audit Committee Program,

Audit Committee Program

5 ' Present :

O: . Indeﬁendent.Director, Audit and Risk Committee Member
omination and Remuneration Committee Chairman,

. and

Laguna Resorts & Hotels Public Company Limited
() * Independent Director and Audit Committee Member,
. Thai Wah Food Products Public Company Limited
() * Honorary Chairman, Greater Mekong Sub-Region Business Forurm

. + Chairman of the Executive Board, Rutnin Eye Hospital
. + Chairman of Executive Committee, The Office for National
. Education Standards and Quality Assessment (Public Organization)

( ) + Director, SPIE Oil & Gas Services (Thailand) Limited
. ( ) * Director, Asian Ptytoceutlc.als Public Company Limited®
. . . & . 3(3) » Director, Societs Commercial Lao Company Limited,
. Societs Commercial Lao Company Limite Lao People’s Democratic Republic

« Director and Member of Executive Board,

. Thai Chamber of Commerce
. . Eﬂoert Committee, The Education Council
. () * Advisor, Loxley Public Company Limited
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Thai Institute of Directors Association
Percentage of Shareholding in the Company : None
Family Relation between Management : No relation
Working Experiences for the Past 5 Years

» Secretary General, Development Cooperation Foundation
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. Director Accreditation Program

. AMP 186 (Advance Management Program)
Harvard Business School
. Director Certification Program

Mr. Udom Vichayabhai
Independent Director

Age 76

nghest Educational Background and Director Certificate Program
« Bachelor of Business Administration, Boston University, USA

* Director Certification Program,

. Director Certification Program Thai Institute of Directors Association

* Director Accreditation Program,

. Director Accreditation Program Thai Institute of Directors Association

* Role of the Chairman Program,

. Role of the Chairman Program Thai Institute of Directors Association

« Finance for Non-Finance Directors,

. Finance for Non-Finance Directors Thai Institute of Directors Association

* Audit Committee Program, Thai Institute of Directors Association

. Audit Committee Program * Role of the Compensation Committee,

Thai Institute of Directors Association

. Role of the Compensation Committee Percentage of Shareholding in the Company : None

Family Relation between Management : No relation
Working Experiences for the Past 5 Years
Present : . . _ _
* Independent Director, Audit and Risk Committee Member and
Nomination and Remuneration Committee Member,
Laguna Resorts & Hotels Public Company Limited
* Independent Director and . .
() Nomination and Remuneration Committee Chairman,
Thai Wah Food Products Public Company Limited

() * Chairman, Phuket Fantasea Public Company Limited®

() . Indeﬁendent Director, Audit Committee Chairman
and Nomination Committee Member,
( ) Thai Reinsurance Public Compané Limited
* Independent Director and Audit Committee Member,
(. ) Thai German Ceramic Industry Public Company Limited
(@) ()@ e Independent Director,
Amcor Flexibles Bangkok Public Company Limited®

Mr. Satit Rungkasiri
Independent Director

Age 52
H?ghest Educational Background and Director Certificate Program
* MA (ECON), Atlanta University, USA
* Director Accreditation Program,
Thai Institute of Directors Association
* AMP 186 (Advance Management Program),
Harvard Business School, USA
» Director Certification Program, Thai Institute of Directors Association
Percentage of Shareholding in the Company : None
Family Relation between Management : No relation
Working Experiences for the Past 5 Years
Present :
* Independent Director and
Nomination and Remuneration Committee Member,
Laguna Resorts & Hotels Public Company Limited
* Independent Director, Audit Committee Chairman and
Nomination and Remuneration Committee Member
Thai Wah Food Products Public Company Limited
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BOARD OF DIRECTORS AS AT 31 DECEMBER 2011

O] Mr. Ariel P. Vera® | Director
59 Age 59 . . 3
Highest Educational Background and Director Certificate Program
. * Master of Business Administration, National University of Singapore
. « Bachelor of Science in Business Administration,

. University of the East, Philippines
; * Certified Public Accountant, Philippines
. Percentage of Shareholding in the Company : None
R 5 Family Relation between Management : No relation
O: Working Experiences for the Past 5 Years
. () Present :
@ * Director, Laguna Resorts & Hotels Public Company Limited
. / and certain related companies®
* Chairman / Director, Certain related companies of
. / Banyan Tree Holdings Limited
. * Group Managln% Director / Director,
Banyan Tree Holdings Limited
* Director, Tropical Resorts Limited and certain related companies

1) .
e | Mr. Ho Ren Hua®® | Director
2 Age 29
Highest Educational Background and Director Certificate Program
. «Bachelor of Science in Economics with Honors,
( ) ( ) concentrating in Finance and Management,

The Wharton School, U.nive_rsit% of Pennsylvania, USA
Percentage of Shareholding in the Company : None

Family Relation between Management : Mr. Ho KwonPing's son
and Mr. Ho KwonCjan's nephew

R o Working Experiences for the Past 5 Years

O: Present :
. () eDirector, Laguna Resorts & Hotels Public Company Limited

@ and certain related companies®
. ( ) + Director, Thai Wah Food Products Public Company Limited
’ - * Executive Director - Corporate Development,
’ Banyan Tree Holdings Limited
, * Director, Certain related companies of

. Bibace Investments Ltd Banyan Tree Holdings Limite

« Director, Bibace Investments Ltd
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* Associate Chartered Accountant,
Institute of Chartered Accountants
. Director Certification Program

O:
. ()
55- O
2551-2552

2549-2951

HUYIHA

==

A 2554

A,.\ AA
=~ o
=

7 2554
8 2554

Mr. Stuart David Reading® | Director

Age 44
Highest Educational Background and Director Certificate Program
* Bachelor of Business Degree in Accounting,
University of Westem Sydney, Australia
» Associate Chartered Accountant,
Institute of Chartered Accountants in Australia
* Director Certification Program,
Thai Institute of Directors Association
Percentage of Shareholding in the Company : None
Family Relation between Management : No relation
Warking Experiences for the Past 5 Years
Present
* Director, Laguna Resorts & Hotels Public Company Limited
and certain related companies®
2009-Present
* VVice President - Finance,
Laguna Resorts & Hotels Public Company Limited
2008-2009
* Senior Assistant Vice President - Finance,
Laguna Resorts & Hotels Public Company Limited
2006-2008
o Assistant Vice President - Finance,
Laguna Resorts & Hotels Public Company Limited

Remark

No directors or management of the Company have any record of committing any illegal action.

(L) Authorized directors as shown in the Company Affidavit

(2) Details as shown in the section of "Position of Directors and Management as at
31 December 2011”

(3) Not a listed company in the Stock Exchange of Thailand

(4) Mr. Ho Ren Hua, a new director of the Company, was appointed to replace Mr. Steven
Murray Small who resigned from his directorship of the Company on November 7, 2011,
Mr. Ho Ren Hua took up the post of Director effective November 8, 2011 in accordance with
the resolution at the Board of Directors' Meeting on the same day.
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MANAGEMENT OF THE COMPANY AS AT 31 DECEMBER 2011

/ Name / Position / Profile
Management
Mr. Ho KwonPing Chief Executive Officer
Mr. Surapon Supratya Deputy Chairman 3 2554

Mr. Michael Ramon Ayling
Mr. Ho KwonCjan
Mr. Stuart David Reading

)
Mr. Emilio Llamas-Carrerast

Managing Director

A f
Managing Director (Design Services
Vice President - Finance

Deputy Managing Director

“Profile as shown in the section of
Board of Directors
as at 31 December 2011”

Company Secretary

Ms. Sirivan Skulkerevathana

Senior Assistant Vice President - Finance

“Profile as shown in the following page”

[ETCT]

M
2554

Remark

No directors or management of the Company have any record of committing any illegal action
1 (1) Effective April 1, 2011 Mr. Emilio Llamas-Carreras who was appointed to be Deputy Managing
Director are considered management of the Company in accordance with the definition of the

Securities and Exchange Commission.
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MANAGEMENT OF THE COMPANY AS AT 31 DECEMBER 2011

Mr. Emilio Llamas-Carreras
Deputy Managing Director

55 Age 55
H?ghest Educational Background and Director Certificate Program
. * Bachelor of Engineering in Agriculture,
University of Seville, Spain
. * Bachelor DePree in Hotel Management,
University of Seville, Spain
. * Diploma De?ree in Business Administration
University of Seville, Spain
Percentage of Shareholding in the Company : None
; Family Relation between Management : No relation
. 5 Working Experiences for the Past 5 Years
O: Present :
. * Deputy Managing Director, -
( ) Laguna Resorts & Hotels Public Company Limited
2551-2553 2008-2010
. ( ) * Area General Manager, Banyan Tree Mayakoba (Mexico)
2548-2551 2005-2008 .
. ( ) * Area General Manager, Banyan Tree Phuket (Thailand)

Ms. Sirivan Skulkerevathana

Eenlor Assgstant Vice President - Finance and
ompany Secretary

55 Age 55
H? hest Educational Background and Director Certificate Program
. o Master of Business Administration, Indiana University, USA
* Bachelor of Business Administration éHons),
. ) Assumption Business Administration College SABACR
) B(}urrently known as Assumption University of Thailand) o
o o * Director Accreditation Program, Thai Institute of Directors Association
. Director Accreditation Program Percentage of Shareholding in the Company : None
Family Relation Between Management : No relation
Working Experiences for the Past 5 Years
; Present :
R 5 * Director, Certain related companies of
O: Laguna Resorts & Hotels Public Company Limited*
. () * Director, Thai Wah Food Products Public Company Limited
* 2008-Present : . _
. R ( ) * Senior Assistant Vice President - Finance and Company Secretary,
B5l- O Laguna Resorts & Hotels Public Company Limited
. 2002-2008 ;- _ .
( ) * Assistant Vice President - Finance,
2545-2551 Laguna Resorts & Hotels Public Company Limited
. 1998-2008 : _ o
( ) * Director, Laguna Resorts & Hotels Public Company Limited
2541-2551 .

AUNYLHA Remark
o No directors or management of the Company have any record of committing any illegal action.
* * Details as shown in the section of
! 3l 2554” “Information on the Directors of Subsidiaries as at 31 December 2011”
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DETAILS OF POSITIONS OF DIRECTORS AND MANAGEMENT AS AT 31 DECEMBER 2011

. / Subsidiaries
/ Name List LRH
AVCI BGL BTL BT2 BT3 BT4 BTD BTG(S) BTG(T) CGL L3 LBTGLBTL LCL LEL LGL

1 BODC, CEO,M - - - - - - - - - e oo
Mr. Ho KwonPing

2 LOCM |- /| -] -|-|-]-| -/ |-]|-|-|-]-|-|-
Mr. Surapon  Supratya

3 iwm -/ 000
Mr. Michael - Ramon Ayling

4 /wowm -/ 0000 - 0 -0 -0 - -
Mr. Ho KwonCjan

5 DARCC |- | - |- |-|-|-|-| -] -|-|-|-|-]-|-|-
Mr.Vudhiphol Suriyabhivadh

6 . ID,ARC,NRCC - - - - - - - - e e e e e e
Or. Jingjai  Hanchanlash

7 ID,ARC,NRC - - - - - - e e e e e
Mr. Udom  Vichayabhai

8 DNRC |- |- |-|-|-|-|-|-|-|-|-|-|-|-|-]-
Mr. Satit ~ Rungkasiri

9 A U R (i U I 2 T I A S A i e ey
Mr. Ariel  P. Vera

10 N N I e
Mr. Ho Ren Hua

11 IM BDC/ /L - -]
Mr. Stuart  David Reading

12 7 [N S [ [ I I I T e e e e R
Mr. Emilio  Llamas-Carreras

ESISEW ESBEM Board of Director Chairman

CE0 = CEO = Chief Executive Officer

0C = DC = Deputy Chairman

MD = MD = Managmg Director

D = ID = Independent Director

/[ = /= Director

ARCC = ARCC = Audit and Risk Committee Chairman

ARC = ARC = Audit and Risk Committee Member

NRCC = NRCC = Nomination and Remuneration Committee Chairman

NRC : NRC : Nomination and Remuneration Committee Member

W= ! ;Rl/lgrr]]%gement according to the definition of the Securities and Exchange Commission
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: / Subsidiaries Associated  Related
/ Name List Companies  Companies
LHC LLL LSC | LVL MCP PKRD PSD TLDC TWDC TWPL TWRH TWT TWT2 LBTH TRL BI HHBR USC
1 S T e T T R R BN |1 ) G
Mr. Ho KwonPing
2 e A A 2R T T A i A R Y A R R P
Mr. Surapon  Supratya
3 (0000 - -
Mr. Michael Ramon Ayling
4 - -0l - 7 -0 - I -
Mr. Ho KwonCjan
Mr.Vudhiphol Suriyabhivadh
6 . - - - - - - - S . - - -] - - - | -
Dr. Jingjai  Hanchanlash
Mr. Udom  Vichayabhai
Mr. Satit ~ Rungkasiri
9 S e O T T N R A Y A A
Mr. Ariel  P. Vera
10 e L T T S e R R B A R A P
Mr. Ho Ren Hua
11 N
Mr. Stuart  David Reading
Mr. Emilio  Llamas-Carreras
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INFORMATION ON THE DIRECTORS OF SUBSIDIARIES AS AT 31 DECEMBER 2011

/ Narme L / Subsidiaries
AVCl| BGL BT1 BT2 BT3 BT4 BTD BTG(S)BTG(T) CGL L3 LBTG LBTL LCL LEL

1 e A e e e e B A e e L
Mr. Surapon  Supratya

2 SR A A A A A A A R A A A e
Mr. Michael ~ Ramon Ayling

3 -0 r- -
Mr. Ho KwonCjan

4 e e e R T R I A I I A B A R
Mr. Ariel P. Vera

5 R A A L L A A e e A A A |
Ms. Sirivan -~ Skulkerevathana

6 S A L A A e A Y
Mr. Kuan Chiet

7 S A A A A A N
Mr. Niyom  Tassaneetipagom

8 BoC / /1 1]
Mr. Stuart David Reading

9 N A Y Y A R R
Ms. Areewan  Umpormpaiboon

10 e e e R T T T R A R R T
Mr. Shankar  Chandran

11 e e e B Y A Y A R T
Ms. Claire Chiang See Ngoh
Mr. Phitak Boonpojanasoontom

13 e e e O A R R A
Mr. Ho Ren Hua

14 e e Y A T B A
Mr. Eddy See Hock Lye

15 -7 - - - -
Mr. Passapong  Nantarak

16 e e R T Y A e e I R T
Mr. Sittichok ~ Deachpibal
Mr. Gerardus  J.L.M. Van Paassen
Mr. Amnuay ~ Navachotechaiyakul

19 e e e T e A e R B Y |
Mr. Ussawin - Mouensoi
Mr. Boon Yongsakul
Ms. Sriya Yongsakul

AUYINA Remark
z -= / = Director, - = None ) ) o
Full Company name as shown in the section of "Abbreviations”
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/ Subsidiaries

s lGL LHC L LSC = LVL ' MCP PKRD PSD | TLDC TWDC TWPL TWRH TWT TWT2
1 - - - - -
Mr. Surapon  Supratya
2 N
Mr. Michael ~ Ramon Ayling
3 / - -0 -0l
Mr. Ho KwonCjan
4 - - - - - -
Mr. Ariel P. Vera
5 / rrr [ 7
Ms. Sirivan~ Skulkerevathana
6 / - -0 -0l
Mr. Kuan Chiet
1 / Y rrr
Mr. Niyom  Tassaneetipagom
8 A N
Mr. Stuart David Reading
9 / -0 [Frr
Ms. Areewan  Umpornpaiboon
10 - | - -] - - | -
Mr. Shankar  Chandran
1 -] - - | - - | -
Ms. Claire Chiang See Ngoh
12 - - - - - - - -
Mr. Phitak Boonpojanasoontom
13 - | - -] - - | -
Mr. Ho Ren Hua
14 -] - - | - - | -
Mr. Eday See Hock Lye
15 N [ 7]
Mr. Passapong  Nantarak
16 / - - - - - - -
Mr. Sittichok  Deachpibal
17 [ - -] - - - - - -
Mr. Gerardus  J.L.M. Van Paassen
18 /[ - - - - - - - -
Mr. Amnuay  Navachotechaiyakul
19 - | - -] - -
Mr. Ussawin ~ Mouensoi
20 /- -] - - -] -
Mr. Boon Yongsakul
21 /- - - - -] -
Ms. Sriya Yongsakul
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31

LAGUNA PHUKET MANAGEMENT TEAM As AT 31 DECEMBER 2011

Michael Ramon Ayling, Managing Director,
Laguna Resorts & H?tels Public Company Limited

()

Emilio Llamas-Carreras, Deputy Managing Director,
Laguna Resorts & Hotels/ Public Company Limited

()

Stuart David Reading, Vice President - Finance,
Laguna Resorts & /Hotels Public Company Limited

()

Niyom Tassaneetipagorn, Senior Assistant Vice President -
Corporate Affairs and Community Relations,
Laguna Resorts & ?otels Public Company Limited

()

Francois Huet, /}rea General Manager, Banyan Tree Phuket
Jerry John, G/eneral Manager, Angsana Laguna Phuket

Peter Komposch,/ General Manager, Dusit Thani Laguna Phuket
Christoph W. Berge/r, General Manager, Laguna Beach Resort

Darren Shaw, General Manager,
Qutrigger L7guna Phuket Resort and Villas

Robert De Graaff, General Manager,
Best Western Allam?nda Laguna Phuket

Gerardus J.L.M. Van Paassen, Assistant Vice President —
Laguna Holiday Club / Laguna Holiday Club Limited

/

Loh Hai Thong, Senior Assistant Vice President - Services,
Laguna Seryme Company Limited

Niphon Kitisook, Senior Assistant Vice President -
Resort & Property Development o
Laguna Resor/ts & Hotels Public Company Limited

()

Passapong Nantarak, Assistant Vice President — Legal,
Laguna Resorts &/Hotels Public Company Limited

()

Dan Guy Simmons, Senior Assistant Vice President — Banyan Tree
Residences & Laguya Property, Laguna Grande Limited

/

Debra F. Dionysius, Assistant Vice President - Destination Marketing,
Laguna Resorts & Hotel/s Public Company Limited

()

Nitra Trup-udom, Director of Human Resources,
Laguna Resorts & Hotels Public Company Limited

()

Suthasinee Rukmit, Director of Community Relations,
Laguna Resorts/& Hotels Public Company Limited

()

Wansiri Lolak, Director of Information Technology,
Laguna Resorts &/Hotels Public Company Limite

()

Passaraporn Kaotan, Director of Operations — Canal Village
and Estate Serwces,/ Laguna Grande Limited

/

Mark S. Breit, Regional Director of Recreation and
Leisure — Pr}uket, Bintan, Lang Co, Laguna Excursions Limited

- /

Bubpha Prateep Na Talang, Senior Manager —
Rental Pool Owner Ser/wces, Laguna Grande Limited

/ _
Timothy K. Haddon, E)irector of Golf, Laguna Grande Limited

Front row from left to right | unamtiengrgluann

Darren Shaw, ~ Christoph W. Berger, * Francois Huet,
« Niyom Tassaneetipagom, o Jerry John,
* Robert De Graaff,

Second row from left to right | unandendngluaan
Loh Hai Thong), * Nitra Trup-udom,
Timothy K. Haddon, * Passapong Nantarak,
Suthasinee Rukmit,
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* Peter Komposch,

* Bubpha Prateep Na Talang,
* Pagsaraporn Kaotan,

« Emilio Llamas Carreras, * Michael Ramon Ayling,

* Gerardus J.L.M. Van Paassen,

+ Niphon Kitisook, ~» Mark S. Breit,
» Debra F. Dionysis,
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CORPORATE AND MANAGEMENT STRUCTURE

General Information
Head Office
() Laguna Resorts & Hotels Public Company Limited
1 6 2 Thai Wah Tower I, 6th and 22nd floor
21/11, 21712, 21/13, 21765 21/66 21/11, 21/12B, 21/13, 21/65 and 21/66
. South Sathorn Road, Tungmahamek,
O 10120 Sathorn, Bangkok 10120, Thailand
66 (0) 2677 4455 66 (0) 2285 0733 Telephone 66 (0) 2677 4455  Facsimile 66 (0) 2285 0733

Branches
1 Branch 1
390 390 Srisoontorn Road, Cherngtalay,
83110 Thalan%, Phuket 83110, Thailand
2 Branch 2
201 1 390/1 Moo 1, Srisoontorn Road, Cherngtalay,
83110 Thalan% Phuket 83110, Thailand
3 Branch 3
0/62 1 390/62 Moo 1, Srisoontorn Road, Cherngtalay,
83110 Thalan%, Phuket 83110, Thailand
4 Branch 4
4 57 Moo 4, Srisoontorn Road, Cherngtalay,
83110 Thalang, Phuket 83110, Thailand

Homepages Homepages .
Www.lagunaresorts.com 2 ) wwww.lagunaresorts.com %Corporate Webs[te%
www.lagunaphuket.com ) www.lagunaphuket.com (Marketing Website

Corporate Registration number
0107535000371 ( . 10) 0107535000371 (Former: Bor Mor Jor 70)

Type of Major Businesses
Hotel Business and Property Development

Registered Capital
2,116,753 580 Baht 2,116,753,580

Issued and Paid-up Capital
1,666,827,010 Baht 1,666,827,010

No. and Type of Shares Issued and Par Value
166,682,701 166,682,701 ordinary shares
10 at the par value of Bant 10 per share

Foreign Limit . .
49 Not exceeding 49 percent of total issued and paic-up shares of the Company

Percentage Allowed For Thai Trust Fund Management Co., Ltd.
Not exceeding 20 percent of the total issued and paid-up shares of
20 the Company

The Dividend Policy
2 Is structured into 2 components as follows:
1) 13 1) A fixed component amounting to one-third of the consolidated
net profit for the year attributable to the shareholders; and
) 2) A variable comPonent subject to the Board of Directors discretion
on the availability of cash after taking into account major capital
expenditure and debt repayment obligations in the following year.

Total Employees
139 ( 139 employees (Only employees employed by Laguna Resorts & Hotels
() 3 2554) Public Company Limited as of 31 December 20119)

57
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30 2554 [ Major shareholders as at 30 December 2011*
i Shareholders No. of Shares Held  Total Shareholdings v
1. 91,422,911 54.8
Banyan Tree Holdings Limited Group of Companies
(2) 74,632,342
Banyan Tree Holdings Limited
) ( ) ¥ 15,737,807
Banyan Tree Resorts & Spas (Thailand) Company Limited *
3) ok 1,052,762
Kim Eng Securities Pte Ltd **
2. ( ) 25,823,988 155
Thailand Securities Depository Co., Ltd. for Depositors
3. ok 23,469,665 14.1
Thai Trust Fund Management Co., Ltd. ***
4, () 3,513,100 2.1
Universal Starch Public Company Limited
Goldman Sachs & Co 3,000,500 18
2,402,300 14
Mr. Suvit Laohapholwattana
1. Citibank Nominees Singapore Pte Ltd 1,374,400 0.8
- UBS AG London Branch - NRBS IPB Client SEG
East Fourteen Limited - Dimensional EMER MKTS VALUE FD 1,342,400 0.8
1,270,508 0.8
Thai NVDR Company Limited
10. () 1,250,000 0.8
Dusit Thani Public Company Limited
11,812,929 11
Other Minority Shareholders
166,682,701 100.0
Total
R Remarks:
# = (0] # = Asat the last share register book closing date. Updated shareholder
2555 viww.lagunaresorts.com information prior to the 2012 Annual General Meeting can be accessed
through www.lagunaresorts.com, the Company's corporate website.
¥ oz * = A company which is under the control of Banyan Tree Holdings Limited.
oz *#* = Holds the Company shares for and on behalf of Banyan Tree Hotels &
Resorts Pte. Ltd., a wholly-owned subsidiary of Banyan Tree Holdings
ko 18,175,265 Limited.

% = Banyan Tree Holdings Limited holds 18,175,265 units in Thai Trust Fund
Management Co., Ltd.
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Management
31 2554 Management Structure as at 31 December 2011
Structure of the Board of Directors and its Sub-Committees
Board of Directors
11 The Board of Directors of the Company comprises 11 Directors,
4 13 four of whom are Independent Directors representing one-third of
total Board members as follows:
/ Name / Position
1 Mr. Ho KwonPing / Chairman
2. Mr. Surapon  Supratya / Director
3. Mr. Michael -~ Ramon Ayling / Director
4, Mr.Ho ~ KwonCjan / Director
5. Mr. Vudhiphol - Suriyabhivach * [ Independent Director*
6. Dr. Jingjai  Hanchanlash * [ Independent Director*
1 Mr. Udom  Vichayabhai * [ Independent Director*
8. Mr. Satit Rungkasiri * [ Independent Director*
9, Mr. Ariel P. Vera / Director
10. Mr. Ho Ren Hua / Director
11, Mr. Stuart  David Reading / Director

64 2554

* The definition of “Independent Director” is disclosed under the section of “Corporate Governance”.

Duties and Responsibilities of the Company’s Board of
Directors

The Board's primary functions are to set the Company’s policy and
overall strategy for the Group and to provide effective oversight
of the management of the Group’s husiness and affairs. Apart
from its statutory duties, the responsibilities of the Board include:

1. Formulating and approving broad policies, strategies and
financial obAectives of the Group;

2. Reviewing the financial performance and taking responsibility
for the financial statements of the Group;

3. Monitoring and approving the Group’s ker operational initiatives,
annual budget, major investment and tunding decisions;

4.Ensuring that the adequacy of internal controls and risk
management of the Group is regularly reviewed and evaluated:

5. Approving the nominations of Board of Directors and
appointments to the various Board committees;

6. Assuming responsibility for corporate governance; and

7. Approving the Charter of the Audit and Risk Committee and
Nomination and Remuneration Committee o as to clearly
state the scope of its duties and responsibilities.
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These functions are either carried out directly by the Board or
through Sub-Committees established by the Board, principally the
Audit and Risk Committee and Nomination and Remuneration
Committee. The delegation of authority by the Board to
Sub-Committees enables the Board to achieve operational
efficiency by empowering these Sub-Committees to decide on
matters within certain limits of authority and yet maintain control
over major policies and decisions.

The Term of Office

The term of office of a director of the Board shall be 3 years.
A director of the Board who vacates his/her office by rotation
may be re-appointed.

Audit and Risk Committee

The Audit and Risk Committee comprises 3 Independent Directors
of the Company as follows:

Name Position
1. Mr. Vuchiphol - Suriyabhivadh Chairman
2. Dr. Jingjai  Hanchanlash Member
3. Mr.Udom  Vichayabhai Member

Mr. Vudhiphol Suriyabhivadh, the Chairman of the Audit and Risk
Committee, has adequate expertise and experience to review the
creditability of the financial reports. He gains his experience in
reviewing the financial reports of some listed companies in the
Stock Exchange of Thailand.

Duties and Responsibilities of the Audit and Risk
Committee

1. To seek to ensure that the financial reports of the Company
are accurate and sufficient;

2.To seek to ensure that the Company has appropriate and
effective internal controls and internal audit systems as well
as to determine the independence of the internal audit unit,
and to approve the appointment, transfer and termination of
employment of the chief of the internal audit unit;

3.To consider, select, nominate an independent person to be
the external auditor of the Company and propose fees for
such person, as well as to attend a non-management meeting
with the external auditor at least once a year;

4. To be responsible for the resolution of disagreements between
management and the extemal auditor regarding financial
reporting;

5. To seek to ensure that the Company has complied with the law
on securities and exchange, the Stock Exchange of Thailand'’s
regulations, and the laws related to the business of the
Company;
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6.To seek to ensure that the connected transactions or
transactions that may lead to conflicts of interests are in
comPhance with the laws and the Stock Exchange of Thailand’s
regulations, and are reasonable and for the highest benefit of
the Company;
7.T0 review or discuss, as and when appropriate, policies
regarding risk assessment and risk management and the steps
management has taken to monitor and control such exposures;
8.To seek to oversee and ensure a continuous process for
managing risk and to report on all areas of concern to the Board;
9. 7o review and assess the adequacy of the Charter of Audit
and Risk Committee annually and recommend modification to
the Board as needed;

10. To prepare a report of the Audit and Risk Committee to be
disclosed in the annual report of the Company, which must be
signed by the Chairman of the Audit and Risk Committee;
comprising at least the following information:

a. an opinion on the accuracY, completeness and creditability
of the Company’s financial report,

b.an opinion on the adequacy of the Company’s internal
control system,

c. an opinion on the compliance with the law on securities
and exchange, the Stock Exchange of Thailand’s regulations,
or the laws related to the business of the Company,

d. an opinion on the suitability of an auditor,

e. an opinion on the transactions that may lead to conflicts of
interests,

f. the number of the Audit and Risk Committee meetings, and
the attendance of such meetings by each committee member,

g. an opinion or overview comment received by the Audit and
Risk committee from its performance of duties in
accordance with the charter, and

h. other transactions which, according to the Audit and Risk
committee’s opinion, should be known to the shareholders
and general investors, subject to the scope of duties and
responsibilities assigned b%/ the Board;

11. In performing the duty of the Audit and Risk Committee, if
there is a transaction or any of the followin% acts which may
materially affect the Company’s financial condition and
operating results:

a. a transaction which causes a conflict of interest;

b.any fraud, irreqularity, or material defect in an internal
control system; or

¢. an infringement of the law on securities and exchange, the
Stock Exchange of Thailand’s regulations, or any law related
to the business of the Compan%/.

the Audit and Risk Committee shall report such transaction

or act to the Board for rectification within the period of time
that the Audit and Risk Committee thinks fit. If the Board or
management fails to make a rectification within such period
of time, any Audit and Risk Committee member may report
on such transaction or act to the Office of the Securities and
Exchange Commission or the Stock Exchange of Thailand;
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12.To investigate and report the preliminary result to the Office
of the Securities and Exchange Commission and the external
auditor within 30 days upon receipt of the fact from the
external auditor in relation to any suspicious circumstance
that the director, manager or any person responsible for the
operation of the Comﬁany commits an offence under the law
on Securities and Exchange; and

13.70 Rerform any other acts authorised by the Board of Directors
of the Company with the approval of the Aucit and Risk Committeg.

In order that the duties and responsibilities of the Audit and Risk
Committee can be fulfilled, the Audit and Risk Committee shall
have the power to investigate related persons and matters within
the scope of the authority and duty of the Audit and Risk
Committee and, with the approval of the Board of Directors, shall
have the power to employ or ask a specialist to provide advice
and opinions as deemed appropriate by the Audit and Risk Committee.

The Term of Office

The term of office of a member of the Audit and Risk Committee
shall be 2 years. A member of the Audit and Risk Committee who
vacates his/her office by rotation may be re-appointed.
Nomination and Remuneration Committee

The Nomination and Remuneration Committee comprises 3
Independent Directors of the Company as follows:

Name Position
1. Dr. Jingjai - Hanchanlash Chairman
2. Mr. Udom  Vichayabhai Member
3. Mr. Satit  Rungkasiri Member

Duties and Responsibilities of the Nomination and
Remuneration Committee

1. To propose quidelines and make broad recommendations for
the annual salary increment and bonus policies for the Company;

2. Toreview and award the bonus, salary increment and incentives
of the Company Chairman and his relatives who are employees
of the Company;

3.To review and approve the expenses claims of the Company
Chairman;

4.To review and if necessary, propose changes to the remuneration
of the Company’s directors serving on the Board of Directors,
Audit and Risk Committee and Nomination and Remuneration
Committee;
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/ Structure of Management

/ Management

5.To review and if necessary, propose changes or additions to
senior management welfare, benefits, (such as employee
stock options and other employee welfare allowances,
subsidies and schemesg, salary Increment and bonus policies.
The emoluments of individual employees shall be determined
by the management of the Company;

6. To establish criteria for Board membership;

7.To formulate a standard and transparent process for the
selection of directors;

8. To propose and/or evaluate directorial candidates and Board
committee members for consideration by the Board when
there is a vacancy;

9. To assess independent directors to identify if the independence
of any is compromised and if new independent directors are
required under the Board’s policy;

10. To inform the Board of the names of directors and Board
committee members who are retiring by rotation and make
recommendations to the Board as to whether the Board
should support the renomination of those retiring directors
and committee members;

11.To review the Committee Charter at least once a year and
recdommend modifications to the Board of Directors as needed;
an

12.To report to the Board of Directors on the Committee’s
activities and findings.

To assist the Nomination and Remuneration Committee in
achieving its objectives, the Nomination and Remuneration
Committee shall have the discretion to apFoint api)ropriate third
party consultants to review existing employee related policies,
propose new employee benefit and welfare programs and/or
undertake other HR related research and studies.

The Term of Office

The term of office of a member of the Nomination and
Remuneration Committee shall be 2 years. A member of the
Nomination and Remuneration Committee who vacates his/her
office by rotation may be re-appointed.

/ Name

/ Position

Mr. Ho KwonPing

Mr. Surapon Supratya

Mr. Michael Ramon Ayling
Mr. Ho KwonCjan

Mr. Stuart ~ David Reading
Mr. Emilio  Llamas-Carreras

/ Chief Executive Officer
/ Deputy Chairman
/ Managing Director
( ) / Managing Director (Design Services)
/ Vice President - Finance
/ Deputy Managing Director

68 2554
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Method of Appointment and Removal of Directors as
included in the Company’s Articles of Association

Appointment of Directors

(@) The number of the Board of Directors shall not be less than 5

directors and at least half of the total directors shall reside in
Thailand.

(b) Directors shall be elected in a shareholders’ meeting in

accordance with following rules and procedures:

* In voting to elect directors, the votes shall be non-cumulative.

* In voting, the shares of each shareholder shall be counted
as one vote for every share.

If any vacancy occurs in the Board of Directors other than
by rotation, the Board of Directors shall elect another person
who is qualified and has not been prohibited bg Section 68
of the Public Limited Company Act. B.E. 2535 to be a director
for the next directors’ meeting, exceﬁt when the period of
office for the vacating director Is less than 2 months, it is then
not necessary to appoint any new director. The appointed
person shall stay in office for the remaining period of the
vacating director.

The resolution of the Board of Directors for the ahove
paragraph shall not be less than three-fourths of the remaining
number of directors.

In the event where there are director positions vacant and
the numbers of remaining directors are unable to form a
uorum, the remaining directors shall transact on behalf of
the Board of Directors only to arrange for a shareholders’
meeting to appoint new directors for the vacant positions.

The shareholders” meeting to appoint new directors to fill the
vacant positions shall be made within 1 month from the date
they became vacant.

Removal of Directors

(@)

At each Annual General Meeting, one-third of the directors
shall retire from office, or if their number is not a multiple of 3,
then the number nearest to one-third shall retire from office.

Directors due to retire during the first and second years
following the registration of the Compang shall be drawn by
lots. In subsequent years, the director who has been longest
in the office shall retire.

A retiring director shall be eligible for the re-election.
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() (b) Apart from retiring by rotation, a director position shall also
. be vacated upon:-
. o Death
. 68 * Resignation
.. 2535 * Lack of qualification or subject to any prohibition under
. Articles 68 of the Public Limited ComPany Act B.E. 2535
. * Removal by a resolution of a shareholders’ meeting

* Removal by a court order

3 4 (c) Adirector may be removed by a resolution of the shareholders’
meeting passed by a vote of not less than three-fourths of
the number of the shareholders who attend the meeting and
are entitled to vote and the shares which voted shall not be
less than half of the total shares of the shareholders who
attended the meeting and are entitled to vote thereon.
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Report of the Nomination and Remuneration Committee

The Nomination and Remuneration Committee (“NRC") of La%una
Resorts & Hotels Public Company Limited comprises three
independent directors and has the following objectives:

1. To formulate and align HR policies and programs for senior
management to business goals and market practices;

2. To attract and retain the right people for senior management
positions in the Company;

3. Toensure that the Company’s senior management remuneration
and benefit package remain competitive with the industry’s
benchmark;

4. To advise the Board on matters relating to the composition
of the Board and its committees so that the Board is able to
adequately discharge its responsibilities and duties; and

5. To resolve and/or advise on any employee’s remuneration
which have conflict-of-interest issues.

In the pursuit of its objectives, the NRC is empowered to perform

the following functions:

1. To propose guidelines and make broad recommendations for
the annual salary increment and bonus policies for the Company;

2. Toreview and award the bonus, salar){ Increment and incentives
of the Company Chairman and his relatives who are employees
of the Company;

3. To review and approve the expense claims of the Company
Chairman;

4. Toreviewand if necessary, propose changes to the remuneration
of the Company’s directors serving on the Board of Directors,
Audit and Risk Committee and Nomination and Remuneration
Committee;

5. To review and if necessary, Bropose changes or additions to
senior management welfare, benefits Ssuch as employee stock
options and other employee welfare allowances, subsidies and
schemes(?, salary increment and bonus policies. The emolument
of individual employees shall be determined by the management
of the Company;

6. To establish criteria for Board membership;

1. To formulate a standard and transparent process for the
selection of directors;

8. To propose and/or evaluate directorial candidates and Board
committee members for consideration by the Board when
there is a vacancy;

9. To assess independent directors to identify if the independence
of any is compromised and if new independent directors are
required under the Board's policy;

10.To inform the Board of the names of directors and Board
committee members who are retiring by rotation and make
recommendations to the Board as to whether the Board should
support the re-nomination of those retiring directors and
committee members;

11.To review the Committee charter at least once a year and
recdommend modifications to the Board of Directors as needed;
an
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12.To report to the Board of Directors on the Committee’s
activities and findings.

The NRC met thrice in 2011 to deliberate and decide on the
level of annual bonus and salary increment for the Company’s
employees and also to consider relief benefits and assistance
for emplorees of the Company who were affected by the flood.
Additionally, the NRC consicered and made recommendations to
the Board regarding the nomination of a new directorial candidate
for a vacant position on the hoard, the re-nomination of those
girectors retiring by rotation and the remuneration for the
irectors.

Dr. Jingjai Hanchanlash
Nomination and Remuneration Committee Chairman
20 January 2012
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Remuneration Policy
Employees’ Remuneration

The Group’s remuneration policy is built on a transparent appraisal
system and formulated to drive performance of its employees,
who are its most important asset. The objective of the Group’s
remuneration policy is to attract, motivate, reward and retain
quality staff. The typical compensation package for employees
comprises basic salary, variable performance bonus, allowances,
as well as benefits. In determining the composition of the package,
the nature of the role performed and market practice are taken
into consideration. To ensure that its remuneration package is
competitive with the industry’s benchmark, the Group periodlcaIIK
reviews its base salary ranges and benefits package wit
comparative groups in the hospitality sector.

The remuneration for the Group’s senior management and senior
executives aims to motivate them to achieve the Group's annual
and Iong-term goals to ensure that they are aligned with
shareholders’ interests. Performance-related elements therefore
form @ part of senior management and senior executives' total
remuneration.

The Group’s approach to rewarding employees not onlf helps to
attract, retain and motivate talented employees but also fosters
a i)erformance-orlented culture across the organization that will
help attain the Group’s financial objectives.

Directors’ Remuneration

The fees for Independent Directors, Non-Executive Directors and
Executive Directors reflect the scope and extent of a director’s
responsibilities and obligations. They are measured against industry
benchmarks and are competitive. Directors’ fees are subject to
shareholders’ approval at the Annual General Meetin?. In addition
to directors’ fees, Independent Directors also receive
comﬁ)ensatmn in kind in terms of goods and services provided at
hotels operated by the Group.

Remuneration paid to directors of the Board and management
in 2011 is disclosed in the Company’s 2011 annual report and
Form 56-1 under the section “Directors” and Managements’
Remuneration”.
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Remuneration and Other Benefits of the Directors during the Year 2011

A .( %
Remuneration/Other Benefits (Baht/Year)
Name Position
The Board Auditand  Nomination and
Risk Committee  Remuneration
ommittee
1 , , , , , 936,000 / - -/ - -/-
Mr. Ho KwonPing Chairman and Chief Executive Officer
2 , , 408,000 / - -/ - -/-
Mr. Surapon Supratya Director and Deputy Chairman
3 _ _ _ o 408,000 / - -/ - -/-
Mr. Michael Ramon Ayling  Director and Managing Director
4 ) 408,000 / - -/ - -/-
Mr. Ho KwonCjan Birec_tor and Manaing Director
(Design Services)
) 624,000 / 55,953@ 312,000 / - -/ -
Mr. Vudhiphol Suriyabhivadh Inde_PendenI Director and
Audit and Risk Committee Chairman
6 624,000 /55,9539 160,000 /- = 234,000/ -
Dr. Jingjai Hanchanlash Independent Director, Audit and Risk
Committee Member and Nomination and
Remuneration Committee Chairman
7 624,000 /55,9539 160,000 /- 120,000 / -
Mr. Udom Vichayabhai Independent Director, Audit and Risk
Committee Member and Nomination and
Remuneration Committee Member
8 624,000 / 55,953 -/ - 120,000 / -
Mr. Satit Rungkasiri Independent Director and Nomination and
Remuneration Committee Member
9 @ 408,000 / - -/ - -/-
Mr. Steven Murray Small®  Director
10 , , 408,000 / - -/ - -/-
Mr. Ariel P Vera Director
11 @ 204,000 / - -/ - -/ -
Mr. Bernold Olaf Schroeder® Director
12 , , , , _ , 408,000 / - -/ - -/-
Mr. Stuart David Reading  Director and Vice President - Finance
@ -/ - -/ - -/ -
Mr. Ho Ren Hua® Director
) O S’J)a and Gallery vouchers. ) !
@ @ Mr. Ho Ren Hua, a new director of the Compan f)omted to replace Mr. Steven Murray Small who resigned
7 from his directorship of the Company on Novem 1. Mr. Ho Ren Hua took up the post of Director effective
8 2554 November 8, 2011 In accordance,th the resolution at the Board of Directors' Meeting on Fhe same day.
@ 3l 2554 © Mr. Bernold Olaf Schroeder resigned from his directorship of the Company on May 31, 2011, The Company

10 2554 _
Directors’ Meeting on August 10, 2011
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reserved the right to appoint a new director to replace him in accordance ‘with the’resolution of the Board of
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Directors’ and Managements’ Remuneration
Monetary Remuneration

(a) Directors

Monetary remuneration for the Directors and Sub-Committee
Members in 2011 was in the total amount of Baht 7,190,000.

Details as shown in the section “Remuneration and Other Benefits
of the Directors during the Year 2011,

(b) Management

Monetary remuneration for 6 management in 2011 was in the
total amount of Baht 72,070,444.46 consisting of salaries,
bonus, car allowance, housing allowance, social security
Payment, Frovident fund payment, tax paid bg the Company,
aptop allowance, children education susidy, medical
expenses, efc.

Non-Monetary Remunerations

(a) Directors

Benefits in the form of spa and gallery vouchers for the
Independent Directors in 2011 were in the total amount of
Baht 223,812.

Details as shown in the section “Remuneration and Other Benefits
of the Directors during the Year 2011,

(b) Management

Employee benefits such as personal accident and health
insurance and complimentary vouchers, etc., for 6 management
in 2011 were in the total amount of Baht 1,876,543.78,
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The Company is committed to maintaining high standards of
cog)orate governance within the Company in order to protect
and enhance long-term shareholder value. The Company has
adopted and continuously developed a set of good corporate
governance practices and policies which are modeled on
principles acvocated by The Stock Exchange of Thailand (SET) as
per the details set out in the following sections.

1. Rights of Shareholders

The Company recognises the imf)ortance of shareholders’ rights.
In 2011, the Company’s Annual General Meeting was held on
April 27, 2011. The Compane/ conducted the meeting and fully
complied with all relevant laws and regulations in respect of
shareholders’ rights in the following manner.

1.1 Al shareholders have the same basis and rights in the
casting of votes at meetings and the receipt of dividends
when declared by the Company. These are calculated
based on their respective shareholding in the Company.

1.2 At every shareholders’ meeting, shareholders are given
the right to aﬁprove important matters such as election
of directors (shareholders can elect directors individually),
directors’ remuneration, appointment of auditors and
dividend payment, etc.

1.3 The Company has invited the shareholders to propose
2012 Annual General Megting %AGM) agenda items in
advance of the AGM through the channels of the SET
and the Company’s website (www.lagunaresorts.com).
However, none have been proposed by the shareholders.

14 The Company also does not invite the minority shareholders
to nominate their own candidates to be appointed as
the Company’s directors ahead of the meeting. This is
because the Company already gives all shareholders an
opportunity to nominate their own candidates (who
meet the requirements under the Plc Act) and to vote
for candidates at the shareholders™ meeting.

1.5 The Company has assigned Thailand Securities Depository
Company Limited, which is the ComRany’s share registrar,
to distribute a package containing the notice and agenda
of the meeting to the shareholders at least 10 days prior
to the meeting. The meeting documents include the
facts and rationales and opinions of the Board as well as
other information relating to the agenda items such as
information on the persons nominated for election as
directors, auditors’ profiles, the part of the Company’s
Articles of Association that relates to the shareholders’
meeting, map to the venue of the shareholders’ meeting
convenient for attendance, proxy forms, documents and
evidence of entitlement to attend the meeting, etc.
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This is to enable the shareholders to prepare themselves
for the meeting. Inaddiition, the notice of the shareholders'
meeting will be advertised in the press and all information
contained in the meeting documents will also be posted
on the Company’s website (www.lagunaresorts.com) at
least 1 month prior to the meeting. Moreover, shareholders
are alwai/)s invited to register at least 1 hour before the
meeting begins.

Before the start of every shareholders’ meeting, the
CompanK Secretary will explain the votm? methodology
to sharenolders. A team of legal counsels from a leading
international law firm is invited to verify the registration
procedure hefore the Chairman of the meeting announces
to the shareholders, the number of shareholders and
proxy holders present at the meeting and the number
of shares held by them. The legal counsels also verify the
vote counting procedure in respect of each agenda item
before the votes are announced as resolution of the
shareholders' meeting. Shareholders may verify the
detailed results of the vote of each agenda item at the
end of each meeting. The same results and a summary
of questions from shareholders will also be included in
the minutes of the meeting which are accurately and
completely documented in all material aspects and will
be sent to all shareholders for their review prior to the
following meeting. The minutes of the 2011 Annual General
Meeting were posted on the Company’s website
(vwvvr\]/.lﬁgunaresorts.com) within 14 days after the meeting
was held.

The Company’s policy in conducting shareholders'
meetings 15 not only to meet all legal requirements but
to also provice a platform and opportunitK for shareholders
to communicate their views and ask the directors and
the management questions regarding matters affecting
the Company. The Chairman allocates sufficient time
for the meeting and conducts the meeting in an
appropriate and transparent manner. During the megting,
shareholders are allowed to give comments and ask
(uestions before the resolution on each agenda item is
summarized. In addition, to facilitate shareholders in
protecting their rights, shareholders who have any
Uestions that require the Company’s clarification during
the meeting may send their questions in advance at
“In@lagunaresorts.com” or fax them to 66 (2) 2285 0733,

Apart from the external auditor who will attend the
Annual General Meeting, the Chairman of the Board,
the Chairman of the Audit and Risk Committee and the
Chairman of the Nomination and Remuneration
Committee, and all of the Company’s directors will also
endeavour as far as reasonably practicable to be
present at the shareholders’ meeting in order to assist
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the Board in addressing queries raised by the shareholders.
The Companr also invites its legal counsels from a leading
international law firm to attend the meeting in case a
legal question requiring clarification arises during the
meeting. Furthermore, the Company provides a
professional translator to be present at the meeting to
assist shareholders and the Board to communicate more
effectively in English and Thai. At the previous 2011
Annual General Meeting, the Chairman of the Board, the
Chairman of the Audit and Risk Committee, the Chairman
of the Nomination and Remuneration Committee, and
other directors were present at the Meeting. Details of
their names are stated in the minutes of the 2011
Annual General Megting.

19 Any shareholders who arrive at the meeting after the
meetm%has begun are still entitled to vote on the agenda
items that are still under consideration and have not
been voted upon.

1.10 News and information relating to the Company s
disseminated through the Company’s website
(www.lagunaresorts.com), which includes information
such as the resolutions of the Company's Board of
Directors on important matters, resolutions of the
shareholders’ meetings, financial information, information
which may affect the Company’s share price, Annual
Report, etc.

1.11 According to the assessment carried out by the Thai
Investors Association, which assessed the quality of the
2011 Annual General Meeting, the Company was rated
very good.

2. Equal Treatment of Shareholders

The Company recognises its duty to ensure equal treatment of
shafrelrolders by complying with all relevant laws and requlations
as follows:

2.1 For shareholders who are unable to attend a meeting in
person, the Company provides opportunity for such
shareholders to appoint another person as proxy to
attend the meeting on their behalf by using proxy form B
sent by the Company. Proxy form B is one of the forms
prescribed by the Ministry of Commerce which allow
shareholders to make voting directions. Moreover, the
Company provides opportunity for shareholders to
appoint the Company’s independent director as proxy to
undertake proxy voting on behalf of shareholders who
are unable to attend the meeting. The name of the
independent director is provided in the proxy forms,
together with the profile of that independent director
who has heen given proxy to vote on behalf of shareholders
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who are unable to attend the meeting, all of which are
attached as part of the meeting documents.

2.2 The Company ensures that directors and mana%ement
are aware of their duty to report a change in their holding
of the Company’s securities to the SEC within 3 business
days in accordance with the Securities and Exchange
Act. The securities holding report is also included In
the agenda of the Board meeting for the Board’s
acknowledgment once every 3 months.

2.3 Any director or management who has an interest in,
or is related to, any transaction between the Company
and an interested or related person will not participate in
the decision making process involving such transaction.
The Company has disclosed and strictly followed the
procedures on such transaction in accordance with the
requlations of the SET and notification of the Capital
Market Supervisory Board.

2.4 The Company has formulated a Code of Business Conduct
to provide guidelines for the Board, senior management
and employees of all levels to comply with. The Statement
Includes the prohibition on the improper use of insider
information for personal benefit or to benefit others.
Additionally, the Board approved the policy on dealing
in securities of the Company which prohibits the dealing
in the Company’s shares while in possession of unpublished
confidential and price-sensitive information during the
“embargo period.” Details are further described under
the heading “Supervision on the Use of Inside Information”
in the Form 56-1 and in the Company’s Annual Report.
There is no violation of the policy found during 2011.

3. Role of Stakeholders

In its pursuit for sustainable growth and financial returns for
its shareholders, the Company strives to become a role model
corporate citizen. It respects the rights of all its stakeholders and
conducts its o(i)eratlons fairly and strictly in compliance with all
laws, rules and regulations.

Shareholders:

The Board of Directors is committed to perform its duties honestly,
transparently and diligently in the best interest of all its
shareholders, to preserve and enhance Ion%-term shareholder
value. All important information which may have an impact on
the ComJ)any’s share price and/or shareholders decisions are fully
disclosed in a timely manner.
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Employees:

Being in the hospitality industry, the Company believes that its
people are its ?reatest asset. The Company has taken steps to
ensure that all labour laws are complied with and all employees
are treated fairly without discrimination or favoritism. The
Company offers competitive pay packages and welfare benefits
such as meal allowance, laundry allowance, complimentary
vouchers and health & personal accident insurance to all of its
employees and has continually up?rading programs. Additionally,
the Company provides its employees a safe, hygienic and
conducive working environment, air-conditioned buses and a
provident fund. Furthermore, the Compan%/ not only encourages its
employees to attend training related to their line of responsihility
to enhance their knowledge and skills but also selects talented
emploYees to attend the Management Development Program
annually in order to develop them in accordance with the succession
pja|r1. The Company’s operations are not involved in human rights
violations.

The Company’s Board of Directors approved the Whistle Blowing
Policy and communicated this throughout the org{anization. The
policy has provided guidance and a confidential procedure to
the Company’s employees who feel they need to raise an issue
concerning @ major wrongdoing, irregularity or impropriety within
the Company. As far as the Compan(’s Board of Directors is aware,
there have been no claims or allegations under such policies
up until the present.

Customers:

The Company aims to provide its quests a safe and unforgettable
experience at its hotels and resorts. Safety of its quests is one of the
Company’s top J)riorities and in this reﬁard a safety committee
has been formed at each property with the objective of improving
the safety of our guests.

Competitors:

The Company believes that competition is the essence of a free
and open market and therefore avoids any actions which may
prevent, obstruct or discourage potential competitors from entering
the markets in which the Company operates in. The Company takes
the view that healthy competition encourages Product and service
innovations in the market place which would increase market
standards and ultimately benefit consumers and society at large.
The Company will neither engage in any fraudulent act to violate
or obtain competitors' trade secrets nor in any infringement
of intellectual property or copyright including anti-corruption
and anti-bribery which has been stipulated in the Code of Corporate
Conduct approved by the Company’s Board of Directors, for the
benefit of the Company’s business.
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Society & Environment:

The Company aims to be a socially responsible company and has
continued to safeguard its natural environment, cultural heritage,
and promote communal prosperity by establishing the Corporate
Social Responsibility (CSR% Committee named “Laguna Phuket
Social Committee” to contribute: towards environmental conservation
programs and to develop sustainable communities by |n|t|at|ng1
various CSR programs which focus on social and educationa
development, environmental conservation, religious and cultural
preservation, associate benefits and relations, details as shown under
the heading “CSR” in Form 56-1 and in the Company’s Annual
Report as well as in the Company’s website (www.lagunaresorts.com).

Green Leaf Awards received by the individual hotels reflect
recognition of Laguna Phuket's commitment to conserve the
environment. The Company encourages and supports the staff to
use resources efficiently. Day-to-day operations at the resort
apply the Three Rs of green management: Reduce, Re-use and
Recycle. Each hotel has a staff education program to teach the
importance of caring for the environment, and consumption of
ener% and water is closely monitored through the extensive
checklists to be completed by the staff. No raw sewerage is
discharged into the sea from the resort complex. After being
treated, sewerage and wastewater are directed into a sophisticate
recycling system. The resulting water is used to irrigate the ?ardens,
details as shown under the heading of “CSR/Environmental Policy”
in the Company’s website (www.lagunaresorts.com).

Suppliers:

The Company strives to forge Ion%-term business relationships
with its suppliers and therefore has the policy to always give a fair
profit to its suppliers and to respect payment terms and conditions.
In addition, in selecting its suppliers, the Company applies the
same selection criteria specified in the Company’s Standard
Operating Procedures which have been distributed and
communicated throughout the organization in order to understand
and to strictly adhere to the procedures accordingly.

Creditors:

The Company considers creditors as important business partners
and therefore aims to fulfill all its obligations to its creditors.
In 2011, none of creditors challenged that the Company had failed
to comply with any obligations.

4. Information Disclosure and Transparency

The Company's emphasis on the disclosure of accurate and
complete information in a transparent and timely manner as
shown by the following.

4.1 Each of the directors and executives of the Company has
filed with the Company a report covering his interest
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or his related person’s interest in relation to management
of the Company or its subsidiaries in accordance with
the criteria and procedures as specified in the notification
of the Capital Market Supervisory Board, and has updated
and filed with the Company within 30 days should there
be any change in the report.

In the previous year, the Company disclosed all general
and financial information as well as information which may
affect the price of the Company’s securities correctly,
completely, tranSﬁarentIy and on a timely manner, In
accordance with the rules and regulations of the SEC and
the SET. Al information is communicated to investors,
shareholders and relevant sectors through the channels of the
SET and the Company’s website (www.lagunaresorts.com).

Individual investors, shareholders, stock analysts and
state agencies may contact the Company through the
Company Secretary at telephone number 66 (0) 267/ 4455
or at “ir@lagunaresorts.com”.

The Compan('s financial statements contain accurate and
complete information and are prepared in accordance
with generally accepted accounting standards. In addition,
they are audited/reviewed by auditors from a well-known
auaiting firm (currently Ermst & Young Office Limitedﬂ
and are approved by the Company’s Audit and Ris
Committee and Board before being disclosed through
the SET. The information relating to the “Board of Directors’
Responsibility for the Company’s Financial Statements”
Is available in the Company’s Annual Report. In 2011,
the Company’s quarterly and annual financial statements
were certified unconditionally from the auditor.

The Company wishes to refer the following matters to
the disclosure made in other places:

» The name of directors and the scope of the powers,
duties and responsibilities of the Board and other
committees are detailed under the heading “Management
Structure” in the Form 56-1 and in the Company’s
Annual Report.

* The professional experience of the directors and members
of other committees is detailed in Attachment 1 to
Form 56-1and under the heading “Board of Directors
& Management and Company Secretary” in the
Company’s Annual Report.

* The number of Board meetings held and the number
of Board meetm?s attended by each director in 2011
are detailed in clause 5 hereof: “Board Responsibility.”

* The performance of the Audit and Risk Committee
in the past year is detailed in Attachment 3 to Form
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56-1, and under the heading “Report of the Audit and Risk
Committee” in the Company’s Annual Report.

* The performance of the Nomination and Remuneration
Committee in the past year is detailed in Attachment 4
to Form 56-1, or under the heading “Report of the
Nomination and Remuneration Committee” in the
Company’s Annual Report,

* The remuneration for directors and management is
detailed under the heading “Directors’ and Management's
Remuneration” in Form 56-1 and in the Company’s Annual
Report.

In 2011, the Company made full disclosure of information
within the time frame specified in the regulations of the SET
and the SEC. In addition, neither the SET nor the SEC challenged
that the Company had failed to comply with any disclosure
requirement.

5. Board Responsibility

5.1 Board Structure

5.1.1 Members of the Board and Terms of Directorship

The Company’s Board of Directors currently comprises 11
members, 4 of whom are Independent Directors namely
Mr. Vudhiphol Suriyabhivadh, Mr. Udom Vichayabhal,
Dr. Jingjai Hanchanlash and Mr. Satit Rungkasiri representing
one-third of the total Board members. The Board comprises
business leaders and professionals with financial, accounting,
legal and husiness management backgrounds.

The Company’s policy to fix the term of office of directors
Is under Article 14 of the Company’s Articles of Association
whichstipulated that at each annual general meeting, one - third
of directors shall retire from office and that the director who
has been longest in the office shall retire. Therefore, the term
of office of a director of the Board shall be 3 years. Retiring
directors would be eligible for re-election.

5.1.2 Definition of “Independent Director”

“Independent Directors” means the persons who have all
the necessary qualifications and independence in accordance
with the regulations of the office of the SEC. At present,
the said regulation prescribes that the qualifications of an
Independent Director are as follows:

(a) holding shares not exceeding 1 percent of the total
number of voting rights of the company, its parent
company, subsidiary, affiliate or juristic person which
may have conflicts of interest, Including the shares
held by related persons of the independent director;
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(b)

neither being nor having been an executive director,
emploree, staff, or advisor who receives salary, or a
controlling person of the companr, its parent company,
subsidiary, affiliate, same-level subsidiary or juristic
Person.w 0 may have conflicts of interest unless the
oregoing status has ended not less than 2 years prior
to the date of appointment;

not being a person related by blood or registration
under laws, such as father, mother, spouse, sibling,
and child, including spouse of the children,
executives, major shareholders, controlling persons,
or persons to be nominated as executive or
controlling persons of the company o its subsidiary;

not having a business relationship with the company,
its parent company, subsidiary, affiliate or juristic
person who may have conflicts of interest, in the
manner which may interfere with his independent
judgement, and neither being nor having been a
major shareholder, non-independent director or
executive of any person having a business relationship
with the company, its parent company, subsidiary,
affiliate or juristic person who may have conflicts of
Interest unless the foregoing relationship has ended
notlessthan 2 years prior to the date of appointment,

The term ‘business relationship’ aforementioned
under paragraph one includes any normal business
transaction, rental or lease of immovable property,
transaction relating to assets or services or grant
or receipt of financial assistance through receiving
or extending loans, guarantee, providing assets as
collateral, Including any other similar actions,
which result in the company or his counterparty
being subject to indebtedness payable to the other
party in the amount of 3 percent or more of the
net tangible assets of the company or Baht 20
million or more, whichever is lower. The amount of
such indebtedness shall be calculated according to
the calculation method for value of connected
transactions under the Notification of the Board of
Governors of the Stock Exchange of Thailand
Re: Disclosure of Information and Act of Listed
Companies Concerning the Connected Transactions
mutatis mutandis. The combination of such
indebtedness shall include indebtedness taking
place during the course of one year prior to the
date on which the business relationship with the
person commences;

neither being nor having been an auditor of the
company, its parent company, subsidiary, affiliate
or juristic person who may have conflicts of interest,
and not being a major shareholder, non-independent



(Standard  Operating

O
5.2
2
2
5.2.1
3
1
" 56-1
5.2.2
3
1] " 56_1
5.3
5.3.1
2549
Procedures)
O

CORPORATE GOVERNANCE

director, executive or partner of an audit firm
which emplog/s auditors of the company, its parent
company, subsidiary, affiliate or juristic person who
may have conflicts of interest unless the foregoing
relationship has ended not less than 2 years from
the date of appointment;

(f) neither being nor having been any professional
advisor including legal acvisor or financial advisor
who receives an annual service fee exceeding
Baht 2 million from the company, its parent
company, subsidiary, affiliate or juristic person who
may have conflicts of interest, and neither being
nor having been a major shareholder, non-independent
director, executive or partner of the professional
aavisor unless the foregoing relationship has ended
not less than 2 years from the date of appointment;

(g) not being a director who has been appointed as a
representative of the company’s director, major
shareholder or shareholders who are related to the
company’s major shareholder;

(h) not operating any business which has the same
nature as and is in si%nificant competition with
the business of the applicant or subsidiary, or not
being a principal partner in any partnership, or
not being an executive director, employee, staff,
or advisor who receives salary; or holding shares
not exceeding 1 percent of the total number of
voting rights of any other company operating a
business which has the same nature as and is in
significant competition with the business of the
applicant or subsidiary;

() not having any characteristics which make him
incapable of expressing independent opinions with
regard to the company’s business affairs.

After having been appointed as independent director
with qualifications complying with the criteria under
(a) to (i) of paragraph one, the independent director
may be assigned hy the board of directors to take part
in the business decision of the company, its parent
company, subsidiary, affiliate, same-level subsidiary
or juristic person who may have conflicts of interest on
the condition that such decision must be a collective one.

5.1.3 Nomination of Directors

Each candidate for a Company directorship must have
the qualifications prescribed by the SET, the SEC and the
Public Limited Companies Act, and must be nominated
by the Nomination and Remuneration Committee.
Additional details are described under the heading
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“Method of Appointment and Removal of Directors as
included in the Company’s Articles of Association”.

5.14 Agg_regation or Separation of Positions —
Chairman of the Board and Chief Executive Officer

Currently, Mr. Ho KwonPing is the Chairman of the Board
and the Chief Executive Officer of the Company. He is
closely associated with the Group’s success. The Board is
of the view that the current structure is appropriate
and adequate given that Mr. Ho KwonPing has heen able
to effectively and competently execute the responsibilities
of both the Chairman of the Board and Chief Executive
Officer positions.

5.2 Sub-Committees

The Board approved the establishment of two
sub-committees comprising all Independent Directors to
assist the Board to screen details in order to achieve
operational efficiency. Additionally, in order to ﬁerform
their duties transparently and independently, the Chairman
of the Board is neither a Chairman nor a member of
both committees as follows:

5.2.1 Audit and Risk Committee

The Audit and Risk Committee comprises three independent
directors, one of whom has adequate eXﬁertlse and
experience to review the creditahility of the financial
reports by reviewing the financial reports of some listed
companies in the Stock Exchange of Thailand. The members
and the scope of duties and responsibilities of the
Audit and Risk Committee have heen disclosed under
the heading “Management Structure” in Form 56-1 and
in the Company’s Annual Report.

5.2.2 Nomination and Remuneration Committee

The Nomination and Remuneration Committee comprises
three independent directors, thus forming a strong and
independent element which will enable decisions on
nomination and remuneration to be made independently.
Members and the scope of duties and responsibilities of
the Nomination and Remuneration Committee have been
disclosed under the heading “Management Structure” in
Form 56-1 and in the Company’s Annual Report.

5.3 Role, Duty and Responsibility of the Board

5.3.1 Corporate Governance Policy

The Company is committed to maintaining high standards
of good corporate governance within the Company. The
Company has adopted and continuously developed a set
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of good corporate governance practices and policies
which are modeled on the 2006 principles of good
corporate governance for listed companies advocated by
the SET. The Company has also adopted and continues to
aPpIy the Code of Business Conduct aﬁproved by the Board
of Directors and communicated throughouit the organization.
The Standard Operating Procedures have also been
documented and applied by the Compani/w. In addition,
new internal rules and regulations with an aim to
continuously improve the good corporate governance of
the Company are approved and announced from time to time.

5.3.2 Code of Corporate Conduct

The Board of Directors has approved the Code of Corporate
Conduct to set the frame for its officers, executive
directors, associates and agents to act in business
matters solely for the benefit of the Company and not
enter into any business or other transactions which cause
or aﬁpear to cause a conflict of interest hetween
him/ner and a hotel within the group, the Company/
subsidiary, owning company or any other related parties.
The Code of Cor[)orate Conduct was distributed and
communicated to all relevant persons in order to understand
and to strictlg adhere to the Code accordingly. The Code
was drafted based on the highest level of business ethics
and law compliance.

During 2011, the Company’s Board of Directors was not
aware of any claim or allegation that the Company’s
Code of Corporate Conduct was disobeyed.

5.3.3 Leadership and Vision

The Board’s primary functions are to set vision, mission,
corporate policy and overall strate?y for the Company
and to provide effective oversight of the management of
the Company’s business and atfairs.

The delegation of authority by the Board to the
management is clear. Al major investments require
approval as follows:

o Investments more than USD 10 million to be approved
by the Board.

* Investments between USD 5 million to USD 10 million
to be jointly approved by the Chief Executive Officer
and any one of the directors.

* Investments less than USD 5 million to he approved by
the Chief Executive Officer,

The approval to enter into a significant transaction by
the Company’s Board of Directors and/or shareholders’
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meeting as well as all information disclosure must
comply with rules and requlations of the Stock Exchange
of Thailand and/or the Capital Market Supervisory Board.
Duties and responsibilities of the Board have heen
disclosed under the heading “Management Structure” in
Form 56-1 and the Company’s annual report.

5.3.4 Conflict of Interest

Transactions between the Company and its related
parties which may give rise to a conflict of interest are
scrutinized by the Audit and Risk Committee and if
necessary, the approval to enter into such transactions
is sought from the Board of Directors and/or sharenolders.
Any director or management who has an interest in, or
Is related to, such transaction will not participate in the
decision-making process.

Such transactions are made on terms and pricing that
has been negotiated on an arm’s length basis. In the
event that the price is unavailable, the Company wil

then rely on the report of an independent appraiser
appointed by the Company to value important related
Earty transactions to arrive at a pricing which is fair to
oth the Company and the related party.

All related party transactions are disclosed clearly and
accurately. Details are further described under the
heading “Connected Transactions” in Form 56-1 and
under the heading “Persons with Mutual Interest and
Connected Transactions” in the Company’s Annual Report.

5.3.5 Internal Audit and Control

The Company realizes the significance of effective system
of control, such as Standard Operating Procedures, particularly
in management and operations. Hence, the duties and
responsibilities of the employees and the management
are clearly defined. The Company has put in place policies
to safequard the Company’s assets and duties hetween
the operators and the appraisal which are clearly separated
for effective checks and balances. Furthermore, the
Company has also implemented intenal audit of the
financial and information technology systems.

Internal Audit

Internal audit is an independent function within the
Company which reports directly to the Audit and Risk
Committee on audit matters and to the Managing Director
on administrative matters. Internal audits are performed
to assist the Board and Management in the discharge of
their corporate governance responsibilities and to
improve and promote effective and efficient husiness
processes within the Group. The intemal auditor plans



2.
2554
4
4
4
2554
3.
2554
3
3
3
2
531
1

CORPORATE GOVERNANCE

its internal audit schedules annually in consultation with,
but independent of, Management and its plans are
submitted to and approved by the Audit and Risk
Committee. The Audit and Risk Committee reviews the
activities of the internal auditors on a quarterly basis to
ensure it is adequately resourced: and has apﬁropriate
standing within the Company to perform its role effectively.

Enterprise Risk Management

Starting from 2005 the Company appointed an external
consultant to assist management in implementing a Risk
Management framework for the business of the Company.
The Risk Management framework covers all asEects of
the Company’s operations to enable significant business
risks within the Group’s current business environment to be
identified, assessed, monitored, managed and evaluated.
As part of the on-going risk management process, the
Company’s Group Risk Committee annually conducts a risk
assessment, evaluation and treatment; considers the adoption
of adequate and cost-effective system of internal controls
to mitigate significant business risks; and provides for
significant risks to be managed through regular reviews
by the Company’s Group Risk Committee and the Audit
and Risk Committee. The Audit and Risk Committee has
reviewed the Group’s risk management processes and
procedures and s satisfied that there are adequate internal
controls in place to manage the significant risks identified.

5.3.6 Meetings of the Board and Committees
1. The Board

The Company conducts regular scheduled Board meetings
at least 4 times a year on quarterly bases which are
planned and formally agreed upon in advance in the fourth
Quarter before the start of the new financial year. Additional
meetings are convened as and when circumstances
warrant. In 2011, the Company conducted 4 Board meetings
and the attendance of all directors is shown below.

Number of

Name Attendances
Mr. Ho KwonPing 4
Mr. Surapon  Supratya 4
Mr. Michael - Ramon Ayling 4
Mr. Ho KwonCjan 3
Mr. Vudhiphol Suriyabhivadh 4
Mr. Udom  Vichayabhai 4
Dr. Jingjai Hanchanlash 4
Mr. Satit ~ Rungkasiri 1
Mr. Ariel P Vera 3
Mr. Stuart  David Reading 4
Mr. Ho Ren Hua * 1
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*Mr. Ho Ren Hua, a new director of the Company, was appointed
to replace Mr. Steven Murrag Small who resigned from his
directorship of the Company on 7 November 2011, Mr. Ho Ren Hua
tookupthe post of Director effective 8 November 2011 inaccordance
with tl(]je resolution at the Board of Directors” Meeting on the
same day.

The Board is of the view that the contribution of each
director should not be focused only on his or her attendance
at Board and/or Committee meetings. A director’s
contribution may also extend beyond the confines of the
formal environment of Board meetings, through the sharing
of views, advice, experience and strategic networking
relationships which would further the interests of the
Company.

2. Audit and Risk Committee

The Company conducts regular scheduled Audit and
Risk Committee meetings on a quarterly basis at least 4
times a year, prior to the Board meeting, which are
planned and formally agreed upon in advance in the
fourth quarter before the start of the new financial year.
Additional meetings are convened as and when
circumstances warrant. In 2011, the Company conducted
4 Audit and Risk Committee meetings. Each of the Audit
and Risk Committee members attended all the meetings
as follows:

Number of

Name Attendances

Mr. Vudhiphol - Suriyabhivadh 4
Mr. Udom  Vichayabhai 4
Dr. Jingjai ~ Hanchanlash 4

In addition, in 2011, the Audit and Risk Committee
attended 1 non-management meeting with the extemnal
a|ud|tor to deliberate accounting approaches and audit
plans.

3. Nomination and Remuneration Committee

The Company conducts regular scheduled Nomination
and Remuneration Committee meetings, prior to the
Board meeting, at least once a year. The meetings are
planned and formally agreed upon in advance In the
fourth quarter before the start of the new financial year.
Additional meetings are convened as and when
circumstances warrant. In 2011, the Company conducted
3 Nomination and Remuneration Committee meetings.
Each of the Nomination and Remuneration Committee
members attended the meetings as follows:
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Number of

Name Attendances
Dr. Jingjai  Hanchanlash 3
Mr. Udom  Vichayabhai 3
Mr. Satit Rungkasiri 2

5.3.7 Board of Directors’ Report

1. Financial Report

The Board of Directors is accountable to its shareholders
for the Company’s financial statements as well as the
financial information as shown in the Annual Report. The
Board of Directors is satisfied that the Company's financial
statements are prudently prepared in accordance with
generally accepted accounting principles and are
Independently reviewed by the external auditors ever
quarter with a full audit performed at each year-end.
Additionally, the Audit and Risk Committee has been
tasked to independently review the Company’s financial
report and internal control practices directly with the
auditors. All pertinent information relating to the financial
statements 1s clearly and completely disclosed in the
accompanying notes.

Details are described under the heading “Internal Control”
in Form 56-1 and under the heading “Opinion of the Board
of Directors on the Company’s Internal Control” and the
“Board of Directors' Responsibility for the Company’s
Financial Statements” in the Company’s Annual Report.

2. Minutes of Meeting

The minutes of the meetings of the Board and other
committees are accurately and completely recorded in
all material aspects addressed at each meeting, including
the questions, opinions and clarifications. The Company
has a safe and secure filing system in place to keep the
minutes of meetings and other supporting documents.

5.3.8 Development of Directors and Management

The Company’s directors, management and emﬁloyees
are constantly encouraged to develop their skills by
attending various seminars and training courses organised
by various organizations, e.g. the Thai Institute of Directors,
the SET and the SEC, etc. Seminars and training courses
are periodically forwarded to them. Furthermore, relevant
information is regularly provided to the directors so that
they are kept abreast of latest developments thus
enabling them to make informed decisions. Details of
the training previously undertaken by each director are
set out in Attachment 1 to Form 56-1 and under the heading
“Board of Directors & Management and Company
Secretary of the Company” in the Company’s Annual Report.
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Period”)

Period”)
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2554

(“Embargo

(“Embargo

In order to prevent the misuse of confidential and price-sensitive
corporate information, the Board of Directors of the Company
approved the policy on dealing in securities of the Company
which prohibits any directors, management and employees,
regardless of rank, from disclosing such confidential and
price-sensitive corporate information for personal gain or for any
other reason not in the Company’s interest or dealing in the
Company’s shares while in possession of unpublished confidential
and price-sensitive information during the “embargo period,”
which is defined as two weeks hefore and up to the date of
announcement of results for each of the first three quarters of
the Company’s financial year, and one month before and up
to the date of announcement of the full-year financial results.
The policy and reminder of the embargo period have been
communicated to directors, management and employees on an
annually and quarterly basis to strictly comply with this policy.
Confidential and price-sensitive information is also restricted to
only directors, management and those officers who have a direct
responsibility over such matters. Any violation of this policy shall
be subject to disciplinary actions under the working regulations.
Additionally, the Company monitors the trading of the Company’s
shares by its directors and senior management who are required
to report to the Board of Directors on a quarterly basis on the
holding of the Company’s shares and in accordance with the rules
of the Securities and Exchange Commission.
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RISK FACTORS

Economy and Tourism in Thailand

As most of the Company’s revenue is generated from tourism
and property sales in Thailand, the Company has exposure to
both the world and Thai economies and the tourism industry in
Thailand. Any conditions, such as changes in the attractiveness of
Thailand as a tourism destination, an economic downturn, acts of
terrorism, natural disasters, increased levels of criminal activity,
civil unrest or epidemics which affect tourism in Thailand or result
in a depression in property values in Phuket, may have an
adverse effect on the Company’s husiness, financial condition and
performance.

The global financial crisis which started in 2008 and the prolonged
Thai political turmoil in recent years revealed the Company’s
vulnerability and confirmed the Company’s concerns that it has too
much exposure in Phuket and Thailand. As a result, the Company
has reduced its investment portfolio in Phuket by disposing of
Dusit Thani Laguna Phuket and Laguna Beach Resort in October
2010 and May 2011 respectively.

The Company continually seeks new markets in order to limit
reliance on a single or few markets.

Political Uncertainty

Thailand’s tourism industry has been adversely impacted in recent
years from ongom? political tensions especially violent political
protests in centra Barhgkok during 2010. These events were
Internationally publicized and created a negative perception of
Thailand as being a safe place to travel for foreign tourists and to
invest. Political uncertainty in Thailand may adversely impact the
tourism sector and investor sentiment.

Interest Rate Fluctuation

The Company's exposure to interest rate risk relates primarily to
the deposits with financial institutions, long-term trade accounts
receivable and bank overdrafts and loans. Most of the financial
assets and liabilities have floating interest rates or fixed interest
rate as disclosed in the notes of the financial statements and the
interest rate risk is not expected to be significant. The Company
does not use derivative financial instruments to hedge such risk.

Foreign Currency Fluctuation

The ComPany has a financial instrument which has hedged the
impact of the movement in Thai Baht: US dollar exchange rate
on the reported financial results, as disclosed in the notes of
the financial statements. This financial instrument has effectively
converted Thai Baht loans to US dollar denominated loans and as
a result the impact on exchange rate movements on the US dollar
fevenue streams are hed%ed by the resulting exchange gain or
loss on the restatement of these US dollar denominated loans in
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the financial statements. The relative strené]th of the Thai Baht as
compared to the currencies in the UK and European markets in
recent times has also made Thailand a more expensive tourism
destination for these market segments.

Land Title

In recent years, there have been a number of disputes in Thailand
relating to property owners having valid title to their properties.
Although the Company is confident that it has valid title to all the
land upon which it operates or which is for sale b( it in Thailand,
there can he no assurance that other parties will not challenge
the claim of title. Even if such challenges are not successful, they
may have a material adverse effect on the propert% sales husiness
in Thailand if purchasers express concern that the Company is
unable to transfer good title to them.

Thai Labour Laws

Nearly all of the employees are hased in Thailand. Labour laws
in Thailand are highly protective of employees. Under Thai labour
laws, the Company is generally prohibited from discharging
employees without compensation absent gross misconduct, neglect,
or acts of dishonesty. As such, the Company has limited measures
at disposal to reduce headcount in order to increase efficiencies,
reduce costs or achieve similar objectives. During crises in recent
years such as the global economic crisis, the Company was
restricted from dismissing employees and could only institute a
voluntary unpaid leave program. The Company has been restricted
in the past and expects In the future to be limited to using voluntar%/
separation plans where the Companr Is required to pay hig
amounts of severance pay and similar measures under which
selected employees may elect to leave the Company in return for
|lump-sum compensation packages and other benefits.

Operating Risks Inherent in the Hospitality Industry

The hotels are sub'Lect to operating risks inherent in the hospitality

. / industry. These risks include:
o Seasonality of the industry in that the Company is subﬂ'ect to
. different levels of tourism and business/commercial travel across
. the year, and thereby the revenues tend to varg within the year,
o Competition from new resorts and hotels both locally and
. within the region.
. »  The dependence on travel pattems and destination preferences.

*  Changes in regulatory conditions in Thailand.
o Periodic local oversupply of or reduced demand for guest
. accommodation, which may adversely affect occupancy rates
and actual room rates achieved.
o Changes in general, regional and local economic conditions
which may affect, among other things, the disposable income
. of consumers and the traveling public and which may not be
offset by increased revenues.
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RISK FACTORS

Regional and local political and social conditions affecting
market demand, including crime, civil disorder and terrorism.
Epidemics affecting the travel and tourism industries.

Travell advisories cautioning people to defer and/or avoid
travel.

Foreign exchange rate movement.

Convenience of access to Thailand and in particular the
airline capacity into Thailand and Phuket, and

Adverse weather conditions and natural disasters such as the
floods in late 2011,

Operating Risks Inherent in the Property Industry

The property sales business is sub&ect to operating risks inherent

in the property industry. These ris

s include;

Changes in general, regional and local economic and political
conditionswhich may affect, among other things, the disposable
incoline of buyers and their confidence in the Phuket property
market.

The difficulty in obtainin% local bank financing by foreign
buyers which may affect the future demand for properties.
The ability to generate sustainable investment returns which
may affect the future demand for properties.

Foreign exchange rate movements which mag affect the
pricing and affordability of property for foreign buyers.
Developing new and innovative product designs which will
appeal to buyers.

Provision of high quality after sales services to retain strong
brand loyalty and buyer satisfaction.

Changes in regulatory conditions in Thailand which may
Impose restrictions on buyers, future development of land or
types of product offerings.

Risin? construction costs which may affect operating margins
if el in% prices cannot be adjusted accordingly, and

The ability to source and retain quality building contractors
who can deliver a quality product on time.

Any of these factors could have an adverse effect on the business
and management monitor each of these closely so that the
strategies can be quickly adapted to any changes in the operating
environment.
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/

Reference for Valuation Price / Rental Fee Compared to 3rd Parties

Transaction Type

Justification for Transactions

- /
Retail Rental

- Rental rate set on a square metre basis is in line with market rate.

- The majority of the rental of Banyan Tree Gallery, Spa and restaurants are contracted on a percentage of revenue basis

and have been separately negotiated with the management of each hotel operation.

- Spa contracts being negotiated with other unrelated hotel operators are also structured on a percentage of revenue basis

i.e. this is the general rental policy applied by the Banyan Tree Group.

Office Rental

- Rental rate is in line with market rate. Generally in the upper range if compared to the same type of building in a

similar location.

- Terms and conditions in the agreement are similar to other customers and the market.

- Service has been separated from rental for tax reasons.

-/
Land Rental

- Land lease rates are_very different in the market depending on the location and type of land.

@)

- NPV calculation of rent charged has been compared to valuations as performed by an independent property valuer.

Procedures for approving related party transactions

It is the Group’s policy to ensure that there is no conflict of
interest when related party transactions are executed. All existing
related party transactions are communicated by each of the
operations on a quarterly basis and reviewed by management.
New proposed related party transactions are identified by and/or
communicated to higher level management and the transactions
are approved by either senior management, directors or the
shareholders in accordance with the requirements of the SET and
SEC. All new significant related party transactions are presented
to the Audit and Risk Committee for opinion which includes
demonstratin(]q that the transaction is on commercial terms and
on an arm’s length basis. Once recommended by the Audit and
Risk Committee the transaction will be proposed to the Board of
Directors or the Board of Directors and shareholcers for approval,
Interested directors do not take part in approving the transaction.

Future policy or tendency of related party transactions

It is the intention of the Company to minimise the incidence of
related party transactions wherever practicable. However given
the nature of the Group structure and the Groups' business it
O is not possible to cease many of the current transactions. As a
result, the Group’s future policy is geared towards ensuring that
all current and future transactions are necessary and are on com-
mercial terms and on arm’s length basis.

102 2554



LEGAL DISPUTES

1 Revocation of Shareholders’ resolutions and
cancellation of the registration of the resolution

.. 12/2552 Black case No. 12/2552 between: -
( ) “o TMB Public Company Limited “Plaintiff”
c Laguna Resorts & Hotels Public “Defendant”

( ) Company Limited
Background

5 2552 This case was brought to the Central Bankruptcy Court on
5 August 2009. Upon the Plamt, the plaintiff asked the Court
1/2550 4 2550 to revoke the resolution o the Extraordinary General Meeting

of Shareholders of the defendant No.1/2007 held on 4 July
2007 (the “EGM™) and to cancel the registration of the
aforementioned resolution on the grounds that the defendant
and the chairman of the EGM did not allow the plaintiff to
attend the EGM. The plaintiff is not a shareholder of the

Company.
20 2555
The Present Circumstances
On 20 January 2012, the plaintiff withdrew the case out of the
Court and the Court agreed to strike the case out of the case-ist.
This case is deemed as final.
5773/2551
5 “©o 2 Civil case with tort and claim of damages
“ 6" Black case No. 5773/2551 between:
( ) Avenue Asia Capital Partner L.P. “Prosecutors”
and co-prosecutors, six in total
Laguna Resorts & Hotels Public “6th Accused”
. Company Limited
O
3 2551 6 Background
1/2550 A case was brought to the Southern Ban?kok Civil Court on
3 July 2008 in which the Company is one of the accused. Upon
539,052,407 the plaint, the six prosecutors in total claimed that they are the
6 1.5 creditors of the Company’s shareholder. They asserted that in

arranging the Extraordinary General Meeting of Shareholders
No. 1/2007 and approving the capital increase by the shareholders
where some shareholders did not subscribe for newly issued
. shares were actions jointly undertaken by the shareholders
2 2554 O and the Company to commit a tort against the prosecutors,
Thus, they demanded the Company to pay the damages of
Baht 539,052,407 to them with interest of 7.5 percent per
year and the costs of the legal proceedings.

The Present Circumstances

On22December 2011, the plaintiff filed a petition for withdrawal
of the plaint. Currently, it is pending consiceeration of the Court.
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LEGAL DISPUTES
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3 Breach of the Condominium Sale and Purchase
Agreement, principal and agent, wrongful act and
claim of damages

Black case No. 2290/2552 between:

Allamanda 1 Condominium “Plaintiffs”
Juristic Person and 9 Unit Owners
Laguna Grande Limited, “Defendants”

Bangtao Development Limited,
Bangtao (1) Limited,

Bangtao (2) Limited,

and 10 individual directors

Background

This case was brought to the Phuket Provincial Court on
8 October 2009, in which 4 LRH's affiliated companies and
10 individual directors are the defendants. The Flaintiffs
referred in the plaint that they purchased units in Allamanda
1 Condominium from Laguna Grande Limited during 1991-1995.
The plaintiffs claimed the Sale and Purchase Agreement called
for an area of a proximateIY 20 Rai. On registration of
Allamanda 1 Congominium, Allamanda 1 Condominium was
registered with only 9 Rai 2 Ngan 9 Square Wah. As a result,
the plaintiffs claimed the defendants have breached the Sale
and Purchase Agreement. Therefore, the plaintiffs requested
the defendants to completelg deliver the common area as
specified by the Agreement by transfer of the land totaling
10 Rai 3 Ngan 97.1 Square Wah to Allamanda L Condominium
Juristic Person, as the 10th plaintiff, or to be jointly liable for
the compensation of Baht 131,913,000 in case the transfer of
land cannot be made. The plaintiffs also requested for additional
compensation in the amount of Baht 55,685,895 for unlawiul
use of the land which is supposed to be common property of
Allamanda 1 Condominium. Total amount of claim is Baht
187,598,895 with interest at the rate of 7.5 percent per annum
from the date of the claim is lodged until the defendants
have made full payment. The Plaintiffs also claimed that the
former and current directors of those subsidiaries as the 5th
to 14th defendants were the representatives of the subsidiaries
being the Lst to 4th defendants, and therefore must also be jointrp
liable with those subsidiaries. On 5 April 2011, the plaintiffs
filed a petition with the Court seeking the Court’s interim
injunction of which the defendants shall not dispose or amend
the status of nine plots of land in dispute with the land registry
office during the trial. On 20 January 2012, the Court %ranted
the interim injunction for the plaintiff and orcered the defendant
g_ot to dispose or amend the status of nine plots of land in
Ispute.



LEGAL DISPUTES

The Present Circumstances

This case is currently pending at the Phuket Provincial Court
of First Instance.

Opinion of the Lawyer

The Company considlers that the Company did not breach the
Sale and Purchase Agreement and commit a wrongful act
against the prosecutors as accused.

The Management Opinion

As per the opinion of the lawyer above.
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REPORT OF THE AUDIT AND RISK COMMITTEE

2554

2554

2554

106 2554

The Audit and Risk Committee of Laguna Resorts & Hotels Public
Company Limited comprises 3 independent directors and is
empowered to:-

* review the Company’s financial reports, internal control and
internal audit systems, connected transactions and compliance
with all relevant regulations and laws;

*  recommend special audit plans to the internal auditor;

* advise management on matters related to the principles of
good corporate governance;

« recommend the appointment of the Company’s external
auditors and their remuneration;

o review or discuss policies regarding risk assessment and risk
management and the steps management has taken to monitor
and control such exposures; and

o seek to oversee and ensure a continuous process for
managing risk.

During 2011 the Audit and Risk Committee convened 4 meetings,
with the Company’s external auditors and intermal auditors
including the management, to review compliance with accounting
standard requirements and internal controls prior to approving
the quarterly reports and the annual financial statements. These
meetings also included discussions with the Company’s intemal
audit team to review and advise on its findings and to follow up
on matters arising from the schedule of work that the Audit and
Risk Committee had approved the internal auditor to undertake
during 2011, thereby ensuring that this work was hoth sufficient
and effective. Apart from this, the Audit and Risk Committee
attended one non-management meeting with the external
auditor to deliberate accounting approaches and audit plans.

Fach of the Audit and Risk Committee members attended all
meetings convened in 2011,

With regard to risk management, the Audit and Risk Committee
reviewed the risk registers of the Company’s major busingss units
with the Company’s Group Risk Committee. During the review,
the Audit and Risk Committee advised on mitigation measures for
identified risks and checked that the risk management policies
and work undertaken by the Company’s Group Risk Committee
continues to be adequate and effective.

The Audit and Risk Committee is satisfied that the Group’s internal
controls are sufficient and effective both to support its operations
and to enable the extemal auditors to express an oPinion on
the financial statements; that they present fairly in all material
respects the financial position and results of the Group’s
operations. Where internal control weaknesses have been detected
during the course of the Audit and Risk Committee’s reviews,
these have not been considered material and in all cases
management has heen alerted and has taken appropriate
corrective action,



REPORT OF THE AUDIT AND RISK COMMITTEE

The Audit and Risk Committee is of the opinion that risk management
is now well understood and practiced throughout the Group and
that systems are generally in place to ensure an ongoing process
of risk management.

The Audit and Risk Committee is satisfied that the Company has
performed in compliance with the SEC/SET rules and regulations
and the laws related to the business of the Company and that
the Company has supported and continuously developed its good
corporate governance principles.

Despite the complexity of the Group’s structure which primarily
arises from the integration of several resorts at La?una Phuket,
the Audit and Risk Committee is satisfied that all connected

2554 transactions that were reviewed by it and arose in 2011 were fair
and reasonable and had been entered into on an arms-length
basis applying the principles of an open market transaction
between willing parties.

The interests of all shareholders remain the principal objective of
the Audit and Risk Committee. The Company’s operating results
and financial reports are therefore reviewed for transparency and
completeness. In this reg{ard the Audit and Risk Committee has
been able to satisfactoriﬁ resolve all matters arising within the
terms of its Charter with both the management and the external
and internal auditors.

The Audit and Risk Committee has recommended the Board to
re-appoint Ms. Rungnapa Lertsuwankul, Certified Public Accountant

O No. 3516 and/or Ms. Sumalee Reewarabandith, Certified Public
He / Accountant No. 3970 and/or Ms. Gingkam Atsawarangsalit, Certified
0/ Public Accountant No. 4496 of Ernst & Young Office Limited to be
4496 the Company’s auditors for the fiscal year 2012 with a recommended

2555 audit fee of Baht 670,000.-.

(Mr. Vudhiphol Suriyabhivadh)
Audit and Risk Committee Chairman
10 2555 10 February 2012
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OPINION OF THE BOARD OF DIRECTORS ON THE COMPANY'S INTERNAL CONTROL

Based upon the reports of work carried out by the external auditors,

the Board of Directors is of the opinion that the Compan%’s

2554 internal accounting controls are ade(?uate and have enabled the

external auditors to opine that the financial statements for the

. . year ended 2011 are presented fairly. The Board has also taken
O O note of and accepted the Audit and Risk Committee’s report on
the internal control system and therefore concludes that there are

no material weaknesses in the Company’s internal control system.

uels nasils Mr. Ho KwonPing
Chief Executive Officer

108 2554



BOARD OF DIRECTORS’ RESPONSIBILITY FOR THE COMPANY’S FINANCIAL STATEMENTS

O
(Standard Operating Procedures)
O 2554

[*ﬂ%%

uele nostle

The Board of Directors is responsible for the Company’s financial
statements including the notes to the financial statements.

In its review of the financial statements, the Board of Directors
has relied upon the reports and work performed by the
Company’s external auditors, Emst & Young Office Limited, and
the Company’s Audit and Risk Committee which has carried out
extensive discussions with management of the Company. The
Board has also satisfied itself that there is no material weaknesses
in the Company’s internal accounting controls, internal control
system and standard operating procedures.

The Board of Directors is therefore able to conclude that
the financial statements for the year ended 2011 have heen
prudently prepared in- accordance with generally accepted
accounting principles to give a correct and complete presentation,
in all material aspects, the financial position of the Company and
its subsidiaries.

[—(—ﬂ%ff
Mr. Ho KwonPing
Chairman of the Board
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