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PART I

THE ISSUING COMPANY

	The Issuing Company
	:
	Laguna Resorts & Hotels Public Company Limited (the “Company” or “LRH”)

	Type of Businesses        
	:
	Major businesses are hotel business and property development. The subsidiaries also engage in operating a golf club, sales of merchandise, office and resort rental and sales of holiday club memberships.

	Corporate Registration Number
	:
	0107535000371 (Former: Bor Mor Jor 70)

	Registered Capital
	:
	Baht  2,116,753,580

	Issued and Paid-up Capital      
	:
	Baht  1,666,827,010

	Head Office                                              
	:
	Thai Wah Tower I, 6th and 22nd floor,
21/11, 21/12B, 21/13, 21/65 and 21/66

South Sathorn Road, Tungmahamek, Sathorn, Bangkok 10120, Thailand

	Branches
	:
	Branch 1  
390 Srisoontorn Road, Cherngtalay, Thalang, Phuket 83110, Thailand

	
	
	Branch 2  
390/1 Moo 1, Srisoontorn Road, Cherngtalay, Thalang,             Phuket 83110, Thailand

	
	
	Branch 3
390/62 Moo 1, Srisoontorn Road, Cherngtalay, Thalang,           Phuket 83110, Thailand

	
	
	Branch 4
57 Moo 4, Srisoontorn Road, Cherngtalay, Thalang, Phuket 83110, Thailand

	Homepages

	:
	www.lagunaresorts.com (Corporate Website)

www.lagunaphuket.com (Marketing Website)

	Telephones 

	:
	Bangkok Head Office 
66 (0) 2677 4455 

Laguna Phuket Office 
66 (0) 7636 2300

	Facsimiles 

	:
	Bangkok Head Office 
66 (0) 2285 0733 

Laguna Phuket Office 
66 (0) 7632 4061


CORPORATE SOCIAL RESPONSIBILITY

Corporate Social Responsibility (CSR) is a major undertaking at Laguna Phuket. We aim to help disadvantaged populations, endangered animals and generally give back to the local community in a variety of ways. 
Developing Sustainable Communities
Laguna Phuket is a community nestled within a community – a network of hotels, properties, restaurants, services and leisure facilities that provides a wealth of jobs and a complete lifestyle for local, regional and international audiences.

In delivering this service, a focus on triple bottom line performance touches all stakeholders in our quest to deliver environmental and social benefits alongside increasing economic performance.

Our integration with local society creates memorable, vibrant experiences for guests and staff whilst synchronously developing relationships, security and a model for sustainable tourism.

Background of Laguna Phuket CSR

Since its establishment in 1984 that began with the rehabilitation of Bangtao Bay, once a tin mine and declared by the United Nations Development Program as: “too environmentally damaged to have any development potential,” Laguna Phuket has continued to safeguard its natural environment, cultural heritage, and promote communal prosperity. 
While Laguna Phuket has continuously supported associates with fair employment and well-rounded benefits, it has also maintained a commitment to communities through community relations efforts and cultural events. Charitable projects within local communities have been implemented since 1992.
In 2007, the CSR programme was initiated and focuses on social, environmental, and sustainable business development. CSR initiatives are implemented under the following objectives:

Social & Educational Development 

Social & Educational Development initiatives aim to build the capacities of local communities and associates through socially beneficial projects, adequate educational support, and access to quality educational services. Youths and community members benefit from a nurturing environment and healthy development. Associates reduce financial burdens, continue to advance professionally, and have a high satisfaction for familial welfare.  The following activities were achieved in 2012:

· Awarded education scholarships to 41 underprivileged students in Phuket, ranging from primary school through university level, by Laguna Phuket Foundation for Education.

· Continued to offer free continuing English lessons to 188 children and adults at Laguna Phuket Community English Language Center .

· Held 2nd Laguna Phuket Kids Summer Camp with 41 children of associates between grades 4-7.

· Together with Phuket Lifeguard Club, taught water safety and basic survival skills to 759 students between ages 12 and 15.

· Fundraised approximately Baht 2,028,000 for Laguna Phuket’s “Fully Booked!” Mobile Learning Center. The project will be implemented in academic year 2013.

· Organized 4 blood drives and collected approximately 283 units of blood for Wachira Hospital Phuket blood bank.

Environmental Conservation 
Environmental Conservation efforts emphasize raising awareness on climate change and human impact on local natural resources. In partnering with local conservation efforts, Laguna Phuket supports various initiatives that ensure sustainable rehabilitation of marine and shoreline resources around Phuket. The following activities were achieved in 2012:
· Planted 2,000 mangrove saplings at Baan Tub-pla in Phang Nga Province.
· Fundraised Baht 183,650 via release of 60 turtles to support ongoing sea turtle conservation efforts by Phuket Marine Biological Center and 3rd Area Naval Command, Royal Thai Navy.
· Renovated roof structure for disabled turtle shelter at Phuket Marine Biological Center. Project co-funded by Laguna Phuket Foundation and Banyan Tree Global Foundation.
Religious and Cultural Preservation 
Religious and Cultural Preservation initiatives help to promote and preserve ancient traditions of various origins in local communities. In doing so, Laguna Phuket contributes to uplifting the spiritual well-being of associates, their families, and local community members, to ensure a balance between the influx of western influences brought by tourism and preservation of the local way of life. The following activities were achieved in 2012:
· Organized Buddhist Lent Day parade to Bang Tao Temple; donated lent candle and Baht 42,984 by Laguna Phuket, associates, and community members.
· Donated rice, dry food items, and t-shirts to 3 shrines in Cherngtalay Sub-District, and set up an offering station during the Cherngtalay street procession of the Annual Vegetarian Festival.
· Co-hosted 11th Loy Krathong Festival with Cherngtalay Municipality for community members and guests.
· Supported Bangtao Night Fishing Game, a local fundraising effort for Muslim Education Center, by supporting venue set up, and hosting breakfast and donating t-shirts for competitors.
Associate Benefits and Relations 
Associate Benefits and Relations initiatives strive to provide associates with a quality professional and personal life. As a community, Laguna Phuket values the well-being of associates and their families, and believes that holistic concern fosters lasting satisfaction, trust, and positive attitude among associates. The following activities were achieved in 2012:
· Provided free education to 177 students of associates and community members by Laguna Phuket Kindergarten and provided regular computer lessons to students for the first time.
· Provided secure, reliable, profitable, and fair financial services to over 600 members by Laguna Phuket Associates Saving Co-Operative. 
· Organized Buddhist and Muslim Blessing Ceremonies for management and associates in celebration of Laguna Phuket 25th Anniversary.
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Legal Counselors:

Allen & Overy (Thailand) Company Limited

Sindhorn Tower 3, 22nd floor, 

130-132 Wireless Road, Lumpini, Patumwan, Bangkok 10330, Thailand

Telephone 66 (0) 2263 7600
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Amphon Anuporn & Associates Law Office Company Limited
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Phranakorn, Bangkok 10200, Thailand
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Financial Advisor:

-None-

Financial Institutions: 

Siam Commercial Bank Public Company Limited, Head Office

Siam Commercial Bank Public Company Limited, Thanon Sathon Branch

Siam Commercial Bank Public Company Limited, Phuket Branch

Kasikorn Bank Public Company Limited, Head Office

Kasikorn Bank Public Company Limited, Silom Main Branch
Bangkok Bank Public Company Limited, Head Office

Bangkok Bank Public Company Limited, Silom Branch
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